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Building a better
working world

Independent Accountants’ Review Report
To the Board of Directors and Management of Dropbox, Inc.

We have reviewed Dropbox, Inc.’s (“Dropbox”) Schedule of Select Environmental, Social, and
Governance Metrics (the “Subject Matter”) included in Exhibit A for the year ended December 31,
2022, in accordance with the criteria, also set forth in Exhibit A (the “Criteria”). Dropbox’s
management is responsible for the Subject Matter in accordance with the Criteria. Our
responsibility is to express a conclusion on the Subject Matter based on our review.

Our review was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants (AICPA) AT-C section 105, Concepts Common to All
Attestation Engagements, and AT-C section 210, Review Engagements. Those standards require
that we plan and perform our review to obtain limited assurance about whether any material
modifications should be made to the Subject Matter in order for it to be in accordance with the
Criteria. The procedures performed in a review vary in nature and timing from and are
substantially less in extent than, an examination, the objective of which is to obtain reasonable
assurance about whether the Subject Matter is in accordance with the Criteria, in all material
respects, in order to express an opinion. Accordingly, we do not express such an opinion.
Because of the limited nature of the engagement, the level of assurance obtained in a review is
substantially lower than the assurance that would have been obtained had an examination been
performed. As such, a review does not provide assurance that we became aware of all significant
matters that would be disclosed in an examination. We believe that the review evidence obtained
is sufficient and appropriate to provide a reasonable basis for our conclusion.

We are required to be independent of Dropbox and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements related to our review engagement. Additionally,
we have complied with the other ethical requirements set forth in the Code of Professional
Conduct and applied the Statements on Quality Control Standards established by the AICPA.

The procedures we performed were based on our professional judgment. Our review consisted
principally of applying analytical procedures, making inquiries of persons responsible for the
Subject Matter, obtaining an understanding of the data management systems and processes used
to generate, aggregate and report the Subject Matter and performing such other procedures as
we considered necessary in the circumstances.

As described in the footnotes to the Schedule of Select Environmental, Social, and Governance
Metrics, the Subject Matter is subject to measurement uncertainties resulting from limitations
inherent in the nature and the methods used for determining such data. The selection of different
but acceptable measurement techniques can result in materially different measurements. The
precision of different measurement techniques may also vary. Furthermore, Scope 3 emissions
are calculated based on a significant number of estimations and management assumptions due
to the inherent nature of the Greenhouse Gas Protocol Corporate Accounting and Reporting
Standard and the Technical Guidance for Calculating Scope 3 Emissions criteria.



The information included in Dropbox’s 2022 ESG Fact Sheet, other than the Subject Matter, has
not been subjected to the procedures applied in our review and, accordingly, we express no
conclusion on it.

Based on our review, we are not aware of any material modifications that should be made to
Schedule of Select Environmental, Social, and Governance Metrics for the year ended December
31, 2022 in order for it to be in accordance with the Criteria.

ézwﬁff MLLP

San Francisco, California
August 31, 2023



Exhibit A:

Schedule of Select Environmental, Social, and Governance Metrics
For the yearended December 31, 2022

The World Resources Institute (“WRI”) / World Business

Metric tons h ’ )
S Council for Sustainable Development's (“WBCSD")
E(ri:)issic: nf{i?{‘ tlouse Gas (GHG) Cagb?j?vgllgﬁltde 768 Greenhouse Gas (“GHG”) Protocol: A Corporate Accounting
(&tco e) and Reporting Standard, as amended by the WRI/WBCSD
2 GHG Protocol Scope 2 Guidance
Scope 2 GHG Emissions,
location-based-method (LBM)'- & mtCO2ze 36,948
6.7 WRI/WBCSD's GHG Protocol Scope 2 Guidance, an
amendment to the WRI/WBCSD GHG Protocol: A Corporate
Scope 2 GHG Emissions, Accounting and Reporting Standard
market-based-method (MBM)' * mtCOze 0
4,6,7
WRI/WBCSD'’s GHG Protocol: A Corporate Accounting and
Scope 3 Category 6 GHG MtCOse 1687 Reporting Standard, as amended by the WRI/WBCSD GHG
Emissions® 67 2 ’ Protocol Scope 2 Guidance, WRI/WBCSD's The GHG Protocol
Technical Guidance for Calculating Scope 3 Emissions
Leadership
Male: 55%
Female: 44%
Not available: 1%
Manager
Male: 56%
Female: 43%
i . 0y
':;ergesrgstg;ig:] %enedrc;r lovee Percentage Not available: 1% Percentage of global, full-time employees per employee
caFtJego ry® 9. 10 11y ploy (%) Tech Worker category by gender, as of December 31, 2022
Male: 70%

Female: 28%
Not available: 2%

Non-Tech Worker
Male: 45%
Female: 54%
Not available: 1%

Percentage of racial/ethnic
representation by employee
category® 91011

%

Leadership
White: 51%
Asian: 33%
Hispanic: 5%
Black: 2%
2+ races: 2%
American Indian & Pacific Islander: 0%
Not specified: 9%

Manager
White: 50%
Asian: 31%
Hispanic: 6%
Black: 2%
2+ races: 2%
American Indian & Pacific Islander: 0%
Not specified: 8%

Tech Worker
White: 40%
Asian: 41%
Hispanic: 6%
Black: 3%
2+ races: 3%
American Indian & Pacific Islander: 0%
Not specified: 7%

Non-Tech Worker
White: 52%
Asian: 22%
Hispanic: 10%
Black: 6%
2+ races: 3%
American Indian & Pacific Islander: 1%
Not specified: 5%

Percentage of U.S-based, full-time employees per employee
category by race/ethnicity, as of December 31, 2022




Note 1: Non-financial information is subject to measurement uncertainties resulting from limitations inherent in the nature and the methods used for
determining such data. The selection of different but acceptable measurement techniques can result in materially different measurements. The precision
of different measurement techniques may also vary.

1 Dropbox, Inc. (Dropbox) management applies the operational control approach in calculating Scope 1 and 2 GHG emissions. Dropbox considers facilities in which Dropbox
has the authority to introduce and implement its operating policies as within its operational control. Specifically, this includes Dropbox’s leased offices and data centers and
excludes sub-leased offices and shared working spaces where Dropbox does not have operational control. Furthermore, as it relates to data centers, Dropbox deems
emissions from computing and storage operations as within its operational control and emissions from cooling as outside its operational control.

2 Dropbox works to capture actual data to calculate its Scope 1 GHG emissions. Where actual data is not available or cannot be obtained in a timely manner, Dropbox
estimates GHG emissions using other available inputs such as facility square footage and commercial building energy consumption survey (CBECS) data. Approximately 98%
of Dropbox’s Scope 1 GHG emissions is estimated using the calculation methodologies described below. Dropbox’s Scope 1 GHG emissions represent direct emissions
resulting from the combustion of natural gas and diesel and use of refrigerants at facilities within Dropbox’s operational control. Dropbox does not have operational control of a
transportation fleet, therefore mobile combustion related emissions are not included in Scope 1 GHG emissions.

Scope 1 GHG Emission Estimation Methodologies:

Consumption of natural gas is estimated using office square footage and the U.S. Energy Information Administration (EIA) CBECS 2018 energy intensities by census region.
Natural gas consumption is applied against emission factors, as detailed in Note 6, to calculate GHG emissions. Consumption of refrigerants is estimated using office square
footage and estimated annual loss rates calculated by a third-party consultant, based on 2016 reporting from the United States Environmental Protection Agency (U.S. EPA)
and the Intergovernmental Panel on Climate Change Guidelines for National Greenhouse Gas Inventories (2006), Volume 3: Industrial Processes and Product Use.

3 Dropbox works to capture actual data to calculate its Scope 2 GHG emissions. Where actual data is not available or cannot be obtained in a timely manner, Dropbox
estimates GHG emissions using other available inputs such as facility square footage and prior year data. Dropbox’s Scope 2 GHG emissions represent indirect emissions
resulting from the electricity consumption from offices and data centers within Dropbox’s operational control.

4 Dropbox procures energy attribute certificates (e.g., renewable energy certificates (RECs)) through a third party to reduce its energy consumption when calculating Scope 2
MBM emissions. Energy attribute certificates procured are in accordance with the GHG Protocol Scope 2 MBM Emission Factor Hierarchy and Scope 2 Quality Criteria.

5 Scope 3 Category 6 emissions represent employee business travel as reported from Navan, the travel and expense system that Dropbox uses to manage and book
business travel for air, car rental, rail, and hotel travel. Note that this category’s emissions are calculated within the minimum boundaries as defined in the GHG Protocol
Technical Guidance for Calculating Scope 3 Emissions, and also includes optional emissions from hotel travel. DBX calculates emissions based on the travel booking date.
See Note 6 for emission factors and GWPs applied.

. Air travel uses the distance-based method. The estimation takes into account the type of aircraft (short, medium, and long-haul flights), cabin class, and distance
traveled for each ticket booking in Navan.

. Car rental and rail travel utilize the spend-based method to calculate emissions based on spend as reported in Navan.

. Hotel stays are calculated based on the number of nights in a hotel with custom emission factors developed for varying classes of hotels including electricity and
natural gas components. Estimations for electricity and natural gas consumption per night were sourced from the EPA Indirect Emissions from Events and
Conferences guidance, last published in December 2018. Emissions are calculated by applying natural gas and electricity emission factors to consumption per
night and number of hotel nights booked through Navan for each class of hotel.

6 Where possible, based on DBX’s reporting timeline and public availability of recent emission factor sets, DBX uses the most up-to-date emission factors available. Below is
a summary of the emission factors and global warming potentials (GWPs) applied in Dropbox's GHG calculations:

Global Warming

Indicator Name Emission Factors Potential
Scope 1 Greenhouse Gas (GHG) . U.S. EPA Emissions & Generation Resource Integrated 2007 IPCC Fourth
Emissions Database (eGRID) Year 2021 (01/30/2023) Assessment Report (AR4)
. U.S. EPA Emissions & Generation Resource Integrated 2007 IPCC Fourth
Database (eGRID) Year 2021 (01/30/2023) Assessment Report (AR4)
Scope 2 GHG Emissions, . |IEA (2013) CO2 emissions from fuel combustion - 2011
location-based-method (LBM) emission factors

. EIA (2007) Appendix F. Electricity Emission Factors —
CH4 and N20 emission factors

Not applicable - Dropbox

Scope 2 GHG Emissions, market- | Not applicable - Dropbox reports 0 mtC02e Scope 2 GHG reports 0 mtC02e Scope 2
based-method (MBM) Emissions, market-based-method. GHG Emissions, market-
based-method.
Air travel: 2007 IPCC Fourth

. 2022 Department for Environment, Food and Rural Assessment Report (AR4)
Affairs (“DEFRA")

Car rental and rail travel:

. Environmentally extended input-output (‘EEIO”)
2016 industry emission factors and approach
published by the U.S. Environmental Protection
Agency (“EPA”) Office of Research and
Development (‘ORD”) in 2022.

Scope 3 Category 6 GHG

Emissions Hotel stays:

. EPA Indirect Emissions from Events and
Conferences, most recently published in December
2018.

. Natural gas emission factors are sourced from the
2023 EPA Emission Factors for Greenhouse Gas
Inventories.

. Electricity emission factors are sourced for the U.S.
from the 2021 eGRID emission factors (published
January 2023) and for non-U.S. from IEA (2013).




7 Dropbox includes CO2, CH4, and N20 greenhouse gases in its Scope 1, Scope 2, and Scope 3 Category 6 GHG emissions calculations. Other GHGs are not included in
the Dropbox’s inventory as they do not generate material emissions as part of the Company’s operations. Dropbox does not present GHG emissions by greenhouse gas
separately, instead Dropbox converts all emissions to carbon dioxide equivalents (mtCOze) for reporting. CO2 represents approximately 98% of total emissions reported by
Dropbox.

8 Dropbox, Inc. categorizes its workforce into various categories, as defined below.
. The Leadership category includes employees at a Director level or above; based on level designations in Dropbox’s HR system.

. The Manager category includes individuals with people management responsibilities (including those at the Director level and above); based on level designations
in Dropbox’s HR system.

. The Tech Worker category includes full-time employees (including individuals within the Manager category or above) working in Dropbox’s Engineering, Product
and Design functions.

. The Non-Tech Worker category includes all other full-time employees (including individuals within the Manager category or above) working in any function outside
of Dropbox’s Engineering, Product and Design functions.
9 Gender and race/ethnicity designation is self-reported by employees within the Dropbox HR system.

10 |ndividuals that elect to not specify their gender or race/ethnicity within the Dropbox HR system are represented in the “Not available” or “Not specified” categories.

L Percentages presented herein are rounded to the nearest whole number and may not add up to 100%.



> Dropbox

Dropbox, Inc.
1800 Owens Street

Suite 200
San Francisco, CA 94158 WS IR S B (E k0, 15EAFR esgreport@dropbox.com



mailto:esgreport%40dropbox.com?subject=

