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O6 3TOM OoTUeTe

MNHPopmaumoHHas 6poLutopa o
KoprnopaTuBHOW oTBeTCTBEHHOCTU Dropbox
2024 (MHpopmavLmoHHan 6poLutopa)
noATBepXXAaeT Hally NPUBEPXKEHHOCTb
NPUHLMNAM KOPNopaTUBHOW OTBETCTBEHHOCTU
W npeAcTaBasieT Hall Nporpecc B KOYeBbIX
061acTAX, OXBaTbIBAKOLLMX HaLLl 6M3HEC, HaLIUX
nonb3oBaTesieid, HalMX COTPYAHUKOB, Hallle
CoO06LLEeCTBO U Hally cpeay.

CTaH,qaprI n NpnHUMNbl OTYETHOCTN

Halla oT4eTHOCTb COOTBETCTBYET PpeKOMeHAaunam
CoBeTa no cTaHAapTaM y4yeTa B 061aCTu YCTOMYNBOro
passutus (SASB). Hal noaxog K pyckam um
BO3MOXHOCTSIM, CBSAI3aHHbLIM C U3SMEHEHVEM KMATA,
OCHOBbIBAETCA Ha peKOMeHAaLMSX CreLmanbHoro
NpoeKTa Mo PackpbITN GUHAHCOBOV MHbOPMaLMN,
CBA3aHHOI ¢ nameHenmem kamumarta (TCFD). KomnaHus
Dropbox Takxe ABASeTCA y4aCcTHUKOM [106aabHOro
gorosopa OOH (UNGC), v 3TOT OTUET CYXUT HALLNM
MHPOPMALMOHHbBIM 3a8B/IeHMEM O AOCTUTHYTOM
nporpecce B pamkax UNGC.

OTueTHbIV Neproa U paMKu

B aTor IHdopmMaLMoHHO 6poLutope npeacTaBneHa
MHdopmMaLms No nporpaMMmamM KoprnopaTuBHOL
oTBeTCTBeHHOCTV Dropbox v nporpeccy 3a nepunog ¢

1 aHBapsA 2024 roaa no 31 aekabps 2024 roaa, ecn
He yKka3zaHo nHoe. 31a ViHpopmaumoHHas bpoLutopa
OXBaTbIBaeT feAaTe/IbHOCTb KoMnaHuun Dropbox, Inc. n
MOJIHOCTLIO MPUHAANEXALLMX el JOUYEPHUX KOMMaHWNA.

MpoBepka He3aBUCMMbIMU 3KCNEepTamMu

KomnaHunsa Dropbox npusnekna komnaHmto Ernst &
Young LLP gna He3aBMCMMOro aHaim3a HeKoTopbIX
rnokasaTtesie/i KOpnopaTBHOM OTBETCTBEHHOCTY, B
TOM 4YKcie BbIBPOCOB MapHUKOBbLIX Fa30B KaTeropuu 6,
oTHocALMXCA K cpepam 1, 2 1 3. Konus oTyeTa o
pesy/ibTaTax NpPoBePKN HE3aBUCUMbIMU SKCMEPTamU,
BK/IlOYatoLLaa TabmLy NpoBepeHHbIX NokasaTenen,
npveeaeHa B [puioxeHUN.



https://sasb.ifrs.org/
https://sasb.ifrs.org/
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3asaBneHus o nepcnekTnBax M oroBopka 06 ncknveHnn CyLLLeCTBEHHOCTI

HekoTopble 3asBeHs, cogepalymecs B HacTosLwen MHdopmaumMoHHOM bpoLutope, NpeacTaBastoT coboi
«3a8B/IEHNSA O NepcneKkTnBax», CAenaHHble B COOTBETCTBUM C 3aLLUTHBLIMYM NONOXeHMAMU pasgena 21E

3aKoHa 0 LieHHbIX bymarax n 6upax oT 1934 roga v apyrux ¢egepanbHbiX 3aKOHOB O LIeHHbIX bymarax.

STV 3aABNEHNSA OCHOBaHbI HA MHEHUSAX, OXXMAAHUAX, YOeXAeHUAX, NNaHax, Lensix, npesnonoxeHmax 1
NMPOrHo3ax pyKOBOACTBA B OTHOLLEHNM BYAyLLIMX COBLITUI UKW pe3yNbTaToB Ha AaTy COCTaBNEHNS HaCTOsLLel
NHPopmaLmoHHOM 6poLUtopkl @, BKKOYast, B YaCTHOCTUY, Halwy 0653aTenbCTBa, CTpaTerny, MHULMaTUBbI

Lenu B 061acTy KOPNOPaATUBHOW OTBETCTBEHHOCTW 1 BO3AECTBME 3TUX 0043aTeNbCTB, CTPaTeruin, MHULMaTuB
W uenein Ha Halw 613Hec, Halwm BU3HeC-NAaHbl U CTPATErnto, XO3ANCTBEHHYHO AeATe/IbHOCTb, TEXHONOMNYU U
YCAyru, BO3MOXHOCTU AN pOCTa U YCUANSA MO B3aUMOAENCTBUIO C 3aMHTepecoBaHHbIMU CTOPOHaMK. [laHHble
3asB/IeHMA O NepcrnekTUBaXx ABASKTCA NMLUb NPOrHO3aMu, a He CBepLUMBLUNMUCA GakTaMu, OHU CBA3aHbI C
onpezeneHHbIMN PUCKaMU 1 HeOMNpPeaeNeHHOCTAMM, a TakKe NpeAnosioXeHnAMYN. PakTnyeckme pesynbraThbl,
YPOBHU AeAaTeNlbHOCTU, MoKa3saTenn, LJOCTVXEHUS N COBbITUA MOTYT CyLLLeCTBEHHO OTINYaTbCA OT 3asBAEHHbIX,
npeanonaraeMbix UM NogpasyMeBaeMbIX B TaKUX 3asBAeHNSAX O nepcnekTrBax. XoTsa Dropbox cumntaeTt cBom
npeanonoXeHns 060CHOBaHHbIMU, CyLLEeCTBYEeT MHOXECTBO PUCKOB 1 HeomnpeseneHHOCTel, KoTopble MOryT
NPYBECTN K TOMY, UTO paKTUYecKne pe3ynbTaThbl OyAyT CyLLeCTBEHHO OTIMYaTLCA OT 3asB/IEHNIA O MepCneKkTnBaXx,
BKJIIOYAs PUCKM, ONMCaHHble B pasgene «dakTopbl puckax» B HaleM rogoBomM ot4veTe no dopme 10-K 3a rog,
3aKkoHuUMBLUMCS 31 fekabpsa 2024 roga, nogaHHOM B KoMMCCUIO Mo LeHHbIM bymaram n bupxam CLLUA (SEC), a
Takxe gpyrvie ¢akTopbl, ONMCaHHbIe B HALWWWX JOKYMeHTax, nogaHHbix B SEC. KomnaHusa Dropbox He 6epeT Ha
cebs ob6s13aTeNbCTBA MO YTOUHEHUIO U MEPEeCcMOTPY KaKnX-NnMbo 3adBAEeHMA O NepcrnekTBax, CoAep KaLlnXcs B
AaHHOV VIHpopmaLMOHHOV bpoLutope, 3a UCKNHYEHWEM CyYaeB, KOrga 3T0 NpesyCcMOTPEeHO 3aKOHOM.

XoTa B koMMaHuy Dropbox npuaepXXmMBaoTcs MHEHWS, UTO HaLLW LIeIV U MHULMATKBLI B 06/1aCT KOPNOPaTUBHOM
OTBETCTBEHHOCTU BaXHbI, B HACTOsILLEe BpeMs Mbl HE CHUTAEM, UTO HaLIW Lenu, MHULNATMBbI UV PUCKA B
061aCT KOPNOPATUBHO OTBETCTBEHHOCTYU CyLLEeCTBEHHbI A4/19 HaWNX GUHAHCOBbLIX Pe3ynbTaToB U pe3yNbLTaToB
LeATeNnbHOCTY, 338 UCK/TIOYEHNEM TeX C/lyvaeB, KOrja OHM YNOMUHAKOTCS B HalleM rooBom oT4eTe rno ¢opme 10-K n
nocsiegyroyx otyetax 10-Q.

Jto6ble CCbIIKN Ha TEPMUHBI «CYLLEECTBEHHbIV», «MPUOPUTETHBIN» UAN «3HAYNTE/IbHbIA» B HACTOSALLIEN
MHdopMaLIMOHHOI 6poLutope He 0643aTeNlbHO COOTBETCTBYIOT KOHLEMLMY CyLLIECTBEHHOCTH, MCNob3yeMoii SEC.
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https://dropbox.gcs-web.com/static-files/45ead9b0-fc6d-471a-9b82-1418c8477444
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O Dropbox

Mwuccnsa Dropbox 3akntovaeTcs B TOM, UTO6bI BHeApATL 601ee 3¢pPpeKTMBHbIE C1ocobbl paboThl.
C MomeHTa ocHoBaHuUs B 2007 rogy Mbl npepsiaraeM MHCTPYMEHTLI, KOTOpble NomMorarT
nonb3oBaTeNsAM cUCTEMaTU3UPOBATL AlaHHbIe U NpoABUraTb paboumne npoekTbl. Mbl
3BOJIOLIMOHNPOBAIN BMECTE C UX NOTPEBHOCTAMM U NepeocMbICINAN paboumne npoLecchl.

Ceriuac Mbl co3aeM c/ieaytoLLiee NOKONEHME peLLeHi
B 061aCTV yNpaBieHNst 3HaHVAMMW, NCMONb3YS
WNCKYCCTBEHHbI MHTENNEeKT A/1A TOro, YTobbl caenatb
paboTy npolue, kpeaTneHee N 3¢ppekTnBHee. Ho
WHHOBALMM MMeIOT 3HaYeHre TONbKO B TOM C/lyyae,
€C/IV OHY OCHOBaHbI Ha A0BEPUN.

Halua Mmuccuns 3aknro4aeTcs B TOM, YTOObI 6bIThb
LOCTOMHBIMY AoBepus. Halun nonb3oBaTenm
LOBEPAIOT HaM 3aLLNTY CBOMX CaMbIX LIeHHbIX AaHHbIX
1 cO3jatoT be3onacHble N HafeXHble MPOAYKThI.
MIMeHHO No3TOMY Mbl pa3pabaTbiBaeM KaX /bl CBOWA
NPOAYKT 1 GYHKLINIO C yHeTOM KOHPUAEHLNANbHOCTN
1 NpegnaraemM HallVM NONb30BaTeNAM HECKObKO
YPOBHeli 3aL1Thl AaHHbIX. BHeapas I B paboune
npoLiecchbl 6yayLLero, Mbl Mo-npexHeMy BepHbl HaLLIM
nosib3oBaTensaM. Mbl pa3pabaTeiBaeM NPOAYKThl B UX
MHTepecax, pyKOBOACTBYACh HALLMMU MPUHLMNaMM
vcnonb3osaHua NN.

Dropbox: kpaTkuii 0630p’

* 2204 wWTaTHbLIX COTPYAHMKA

* bonee 700 MSH 3aperncTpMpoBaHHbIX
nonb3osaTeneri 13 180 cTpaH

. 18,22 MJIH NNaTHbIX MO/b30BaTeNeNn

* bonee 575 ThIC. NaTHbIX paboymx rpynmn no
BCEMY MUPY

* bonee 1 Mnppg 3arpy30k MO6UIBHOIO NPUAOXEHUS

* 4,5 mnpp noaxntodeHnin k cepsucy Dropbox ans
obmeHa danamu

18,22 MJIH

MJIATHbIX MNO/Ib30OBATE/EN

BOJIEE 1 MJ1PA

3ArPY30K MOBWUJIbHbIX MPUTOXEHWIA

1 Mo coctosiHmio Ha 31 aekabpsi 2024 roga

T

BOJIEE 575 TbIC.

MJIATHbIX PABOYUX TPYTIM

BOJIEE 700 MJIH

3APEFMCTPUPOBAHHbIX MOJIb3OBATENEW



https://www.dropbox.com/ai-principles
https://www.dropbox.com/ai-principles

3allumTa Halux

nosib3oBaTenien

Ycnex HalWuX nosb3oBaTene — 3To 1 Haw ycnex. «OHU no6exXxaatoT, Mbl no6exxaaeM» — BOT
OAVH N3 OCHOBHbIX NPMHUMNOB Dropbox, KoTopbiM Mbl pyKOBOACTBYEMCSl B CBoel paboTe.
Hawmn nonb3oBaTenu A0BepsItOT HaM CBOK CaMyo BaXkHYH0 MH(OpMaLMIo, U Mbl NpUAepXX1Baemcs
BbICOYaMLLUUX CTAaHAAPTOB B €e 3aLuuTe.

OTBeTCTBEHHOCTb 3a Ka4eCTBO NPOAYKLUU N 3TUKA 06paboTKM JaHHbIX

Mbl BEPUNM B cnocobHocTb MM n3meHuTb To, Kak Mbl ncnosibsyem Hallk 3HaHWA. MImeHHO MO3TOMY Mbl CO34a€eM
NPOAYKTbl HOBOIo NOKOJ1IEHUA, KOTOPbIE MOMOrakoT HallM NMOJ1Ib30BaTe/IAM 0CTaBaTbCA Cq)OKyCI/IpOBaHHbIMI/I,
OpraHM3oBaHHbIMU 1 MPOAYKTUBHbIMN.

YcnelwHbIli nepexog Ha Mogenb paboTsl «/V B mepByto ovepesb» TpebyeT 6osee LMPOKOro COTPYAHNYECTBA C
paspaboTumkamMu NOAUTUK 1 SKCNepTaMu, a Takxke NapTHepPCKMX OTHOLLEHWNIA pa3HbIX OTAE10B Hallel KoMnaHnu.
Mbl TakXe MOHMMAaeM, Kak BaXXHO BbITb OTKPbLITLIMU AJ1st NMOIb30BaTeN1ed, MOCKObKY Mbl BHeAPSiEM NPOAYKTHI

NN pna 6onee NHTENNEKTyaNbHbIX, TEXHUYECKM COBEPLUEHHbIX CMOCO60B PaboThl. B HaLLMX NpUHLMNax
ncrnonb3oBaHus U goBepue nonb3oBaTenell CTaBUTCS BO F1aBy yraa npu co3gaHnm nto6biX NPOAYKTOB U YC/YT.

B 2024 rogy mbl 3anyctunm Dash for Business. 3ToT yHMBepcanbHbIi MIHCTPYMEHT nouncka Ha ocHoBe VI nomoraeT
pabounm rpynnam 1nckaTb, ynopsaoumnBaTh, 3aLUMLLAaTL COAEPXKUMOE NMOAKIFOYEHHbIX MPUIOXKEHWUT, a Takxe
AeNNTbCS UM U3 eANHOr0 PacnonoxeHus. YTobbl Nonb3oBaTenn 6blIM yBepeHbl B TOM, Kak Dropbox obpabaTtbiBaeTt
1X faHHble, B HaweM LieHTpe nHdopmaLmm 0 Npo3pavHoCcT MexaHn3mos U Mbl oTBedaem Ha NoMNynspHbIe BOMPOChI
0 TOM, KaK Mbl ncnonbsyem VI B Dash, 1 06bsACHAEM, HaCKOIbKO OTBETCTBEHHO Mbl 3TO AeflaeM.

OTBeTCTBEHHOE UCNOJ/Ib30BaHMe npoAayKToOB

Mbl pa3pabaTtbiBaeM CBOW NPOAYKTbI 4151 OTBETCTBEHHOMO UCM0/1b30BaHWS, MPUHMMas Mepbl NPOTUB
HernpaBoOMepHOro 1CMob30BaHWSA 1 PeryaspHO OLeH1Bas BO3MOXHOCTb 3/10ynoTpebaeHnii. Mbl Npu3biBaeM HaLLMX
nonb3oBaresieli CoobLLaTb O HeMpPYeMIEMOM COAEPXMMOM C MOMOLLIbHO HALLEro MHCTPYMeHTa MNoAaum Xkanoob,
KOTOPbI NO3BOASET JIH060MY NMOJIL30BATENIO COOBLLMTL O CrlaMe, MOLLeHHMYeCTBe, BPeJOHOCHOW nporpaMme,
HapyLLEeHNM aBTOPCKOro NpaBsa, BPeJOHOCHOM COAEPXNUMOM WM O APYroM HeMpreMIeMoM COAEPXIMOM, YTOObI
KoMnaHua Dropbox paccmoTpena obpalleHmne 1 NPUHAAa COOTBETCTBYIOLLME Mepbl. Bbl TakxKe MoXeTe coobLMTb O
HapyLeHnn yepes Cayxby noasepxkm noab3osareneit nam CnpaBoYHbIN LIeHTP Dropbox.

B Hawen MNonntmke 4onycTMMOro NCnoib30BaHUSA U310XKEHbI HALLIW OoXnagaHma B OTHOLWEHNI OTBETCTBEHHOIO
MCNOoJib30BaHVA HallX CeEpBUCOB. Mbl 06HOBAsIEM Hally NoJINTUKY Nno Mmepe HEOGXOAI/IMOCTVI, HanpumMmep

npm MacLUTabHOM MOsIBIEHNN HOBbIX BNAOB BPe4AOHOCHbIX ,CI,EI‘/JICTBI/IIZ nn B COOTBETCTBN C MPUMEHUMbIM
3aKOHO4ATE/IbCTBOM. MHq)OpMaLLI/Iﬂ O NpMeHeHnn 3TOW NOANTUKIA AOCTYyMNHa B HALWWMX OTYETax 0 Mpo3pavyHoCcTu,

BLIXOAALLMX ABa pa3a B rog.
ML
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https://jobs.dropbox.com/blogs/dropbox-values
https://www.dropbox.com/ai-principles
https://www.dropbox.com/ai-principles
https://blog.dropbox.com/topics/company/dash-for-business-launch-2024
https://trust.dropbox.com/ai
https://help.dropbox.com/account-settings/report-abuse
https://www.dropbox.com/get_help
https://help.dropbox.com/
https://www.dropbox.com/acceptable_use
https://help.dropbox.com/transparency

KoHdunageHUMmanbHOCTb 1 6€30MacHOCTb AaHHbIX

JloBepue nonb3oBaTesieil — 3TO OTBETCTBEHHOCTb, K KOTOPOW Mbl CEPbE3HO OTHOCUMCS. Mbl
co3aanu cepsuckl Dropbox 1 ynpaBnsem nmm, nonoXxmve B MX OCHOBY NPUHLMNbI 6€30MacHOCTY
1 KoHpuAeHUManbHOCTU. MIHpopMaLms HalKMX Nonb3oBaTesne HaxoaMTcs B 6€30MacHOCTL.
3To No3BossieT UM paboTaTb yBEPEHHO N OPraHU30BaHHO, POKYCUPYSACh HA TOM, UTO ANSt HUX
[eCTBUTENbHO BaXKHO.

Mporpamma gosepusa Dropbox

Mporpamma goBepursi Dropbox oxBaTbIBaeT pUCKM NCMO/b30BaHWs NPOAYKTOB, CBSI3aHHbIE C 6€30MacHOCTLIO,
KOHOUAEHLNANBbHOCTEH, HAZAEXHOCTHH Y UCKYCCTBEHHBIM UHTEN1eKTOM. OHa o6ecrneunBaeT COBMECTHYH paboTy
rpynn ynpasiaeHns A0BEepUEM C YETKMM pacrnpeieneHnemM OTBETCTBEHHOCTY 1 3$PeKTUBHBIM ynpaB/ieHeM
prickamu no Bceli KomnanHuu. NporpamMmma AoBepusi ycTaHaBAMBAET NPoLeAypy OLEHKN PUCKOB, HarpaBieHHYH
Ha BblsiBNIeHMEe GU3NYECKNX PUCKOB, PUCKOB CO CTOPOHbI MOJIb30BATENENR 1 TPEeTbUX /INL, a TaKkXKe Ha CobaeHne
NPVIMEHNMbIX 3aKOHOB 1 HOPMATUBHbIX akTOB, JOFOBOPHbIX U APYrMX 06513aTeNIbCTB, KOTOPble MOMYT MOBAUSITE Ha
6e30MacHOCTb, KOHOUAEHLUMNANBHOCT, LIENOCTHOCTb, JOCTYMHOCTb AW NMPUBATHOCTL CUCTEMbI. Mbl MpoBepsiem
3¢ PeKTMBHOCTL MporpamMmmbl JOBEPUSI HE PEXE OLHOMO pasa B rog,.

B 2024 roay Mbl 06HoBUAM LieHTp foBepua Dropbox, rae cobpaHa Bcs MHGopmaLmsa o 6e30nacHoOCTH, cepTudurKaThl
COOTBETCTBUS U Apyrie MaTepuanbl, CBA3aHHble C foBeprem. Haw LieHTp goBeprs onTUMK3MpyeT npoLeaypy
OLleHKW PVCKOB A/1st MO/Ib30BaTeNeid, MPefoCTaBAss UM CaMOCTOATE/bHbIA AOCTYN K MHPOPMaLIMM O 6e30MacHOCTY,
KOHOUAEHLMANBHOCTY, COBMIIOAEHNN HOPMATUBHbIX TPEBOBAHNIA N HAZEXHOCTU HALLMX NPOAYKTOB.

YnpaBneHue goBepuemM U cobnoaeHe HOPMaTUBHBIX TPe60BaHWA

UTOobbI NOAAEPXMBaTL AOBepMe Mob30oBaTeNeli, Mbl CO3ann rpynny no ynpaBieHuIo JOBepreM C y4acTuem
COTPYZAHVIKOB M3 PasHbIX OTAEN0B, KOTOpasi KOHTPOAMPYET MNPOrpaMmmbl KOMMAHUK MO YNpaBAeHWIo puUckamu,
CO6/IOAEHNI0 HOPMATUBHbIX TPe6OBaHNIA 1 OTYETHOCTH.

Hawmn meToabl obecrneyeHns KOHGUAEHLMANBHOCTI, 6€30MacHOCTY, HafeXHOCTU 1 becnepeboriHOro
GYHKLNOHMPOBaHNS 63HECa COOTBETCTBYHOT LUMPOKO NMPUHATHIM OTPacieBbiM CTaHAAPTaM U NpaBuiam, B TOM
yuncne cnegyrowmm:?

+ ISO 27001 (ynpaBneHve nHGopMaLMOHHOM 6e30NacHOCTLIO)

+ IS0 27701 (ynpaBneHune KOHGUAEHLMANBHOCTEIO MHPOPMaLK)

+ IS0 27017 (6e3onacHOCTb B 06/1aKe)

+  ISO 27018 (KoOHOUAEHLMaNbHOCTb U 3aLLMTa AaHHbIX B 061ake)

« IS0 22301 (ynpaBneHue 6ecnepeboriHbiM GyHKLIMOHMPOBaHMEM 613Heca)

+  SOC1,SOC2 1 SOC 3 (cpeacTBa KOHTPONSA 06CYXXMBAKOLLEN OpraHmM3aLmm)

«  NIST SP 800-171 R2 (cTaHAapTbl 1 peKOMeHAaLMM No 3aLumTe MHGOPMaLMOHHbIX CUCTEM)

+  CornaweHune mexay EC n CLLIA 0 KOHPUAEHLMANbHOCTU JaHHbIX, PaclumnpeHne CornalleHns o
KOHOUAEHUMANbHOCTY faHHbIX Mexay EC n CLLA ana BennkobputaHum n CornawieHne mexay LLiBelitapueri n
CLLIA 0 KOHPUAEHLMNANBHOCTU JaHHbIX

«  Obwuii pernameHT No 3awmnTe gaHHbIX (General Data Protection Regulation, GDPR)
+  Kogekc noBegeHns ansa obnauHbix cnyx6 (EC)

bonbLlie nHPopmaLmmn 06 3TUX CTaHZaPTaX 1 O TOM, Kak Mbl MPOBepsieM MeToAbl 0becrneyeHns 6e30MacHoOCTY,
MOXHO HaiTu B LleHTpe foBepus Dropbox.

2 K Dropbox Business npumeHuMbI ciegytoLme ceptidurkatbl. KpoMe Toro, 4acTb 3TUX CTaHAAPTOB PacnpoCTpaHseTcs Ha
cepsucbl Sign 1 DocSend. bonblue nHGOpPMaLUN MOXHO HANTW Ha CTpaHKLLe COBNOAEHNSI HOPMATUBHbIX TPeboBaHMI
KommnaHwen Dropbox.



https://trust.dropbox.com/
https://trust.dropbox.com/
https://www.dropbox.com/business/trust/compliance
https://www.dropbox.com/business/trust/compliance

Hawa NnpBEpP>XEeHHOCTb NpUHUMnam KOH(I)VIAEHLI,I/IaﬂbHOCTI/I AAaHHbIX

Mbi cTpemMmMca obecneunTb KOH¢MAEHleaﬂbHOCTb AaHHbIX HallnX rnosnb3oBarenei. Mbl He npojaem

AdHHblE HalnX rnosb3oBaTenen N He c06|/1paeM X ANa peknamMmbl BHYTPU NPOAYKTOB. B Hawem LOKYMEHTE No
KOHOUAEHLIMANBLHOCTY M 3aLLMTE AaHHbIX M3/T0XKEHbI HAaLLW 0bs3aTeNbCTBa nepej nonb3oBaTtendaMu, a B Monunturke
KOHOUAEHLIMANBLHOCTM OMUCAHO, Kak Mbl co6|/|pae|v|, NCnonb3yemM n 06pa6aTbIBaEM NYHble AaHHble N KakK
CI)I/I3I/IHeCKVIe rya MOTyT OCYyLLLeCTBIATL CBOW NMpaBa Ha KOHCI)VIAGHLI,I/Ia}'IbHOCTb.

B ocHoBe HalmMx GyHKLUIA KOHOUAEHLMANBHOCTN NEXNT Halle CTpeM/eHe NPejoCcTaB/Tb HacTparBaeMble

1 NepcoHann3npoBaHHble cpeAcTBa KOHTpons. MNonb3osaTeny Dropbox Business nMetoT JONONHNUTENbHbIE
BO3MOXHOCTU AJ1 HACTPOMKN 1 MOHUTOPUHIa akkayHTOB TakIM 06pa3oM, YTO6bl OHM OTBeYanu TpeboBaHVAM
KOHOUAEHLMAaNbHOCTL 1 6€30MacHOCTY, @ Tak)ke HOPMAaTVBaM UX OpraHu3auunii. Ytobel nogaepxaTtb BCex
noJsib3oBaTesieri, Mbl paspaboTany PyKOBOACTBO Mo 06LLeli OTBETCTBEHHOCTU, B KOTOPOM pPacckasblBaeTcs, Kak

Mbl 3aLLMLLIaeM akKayHTbl 1 Kak NMoJb30BaTe I MOTYT KOHTPO/IMPOBATb CBOU JIMUHbIe AaHHble. B 2024 rosly Mbi
ynyuwnam GyHKLUMOHANBHOCTL NPoAyKTa, A06aBMB BKNAAKY HAaCTPOAKM KOHGUAEHLMANBHOCTA B KaXAbIA akKayHT,
YNPOCTMB JOCTYN K HAacTpoikam KOHGUAEHUMANBHOCTY 1 ypaBneHne UMU.
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MOHUTOPUHT KOHGUAEHLMANBHOCTU U
yrnpasneHue e

Halu coTpyAHWK, OTBETCTBEHHbIN 3a 3aLLMTY AaHHbIX,
obecneumBaeT cobntogeHne Hamm GDPR (EC), oTcnexumBas
TO, KaK Mbl COBMpPaem, XxpaHM 1 obpabaTbiBaem
nepcoHanbHble gaHHble. Mbl Takxke cnegyem Koaekcy
noseseHWs ans o6aa4HbIx cnyx6 (EC), KOTopbIl
COZAEPXUT YeTKMe pekoMeHAaLMN 415t MOCTABLLMKOB
06/1a4HbIX CNY>X6 MO BbIMNOHEHUIO 0693aTeNbCTB
GDPR. Mpouecc atrectayum no cornawleHunto EC

n CLLA B 06nactu KoHOUAEHLMANBHOCTY AaHHbIX
pacnpoctpaHsieTcs Ha Dropbox Business n Dropbox
Sign, a B 2024 rofy Mbl pacLLUVpUAN ero feincteue,
fobasume Dropbox DocSend.

Halwua pabouasi rpynna no KoHGUAeHUMaNbHOCTA
oTBeuaeT 3a [Mporpammy KoHOUAEHLMANBHOCTY
Dropbox, BHeApsieT kntoyeBble MHULMATVBbI B 061aCTy
KOHUAEHLMANBHOCTN 1 06ecneynBaeT NpUMeHeHne
NPUHLUMNOB KOHOUAEHLMANBHOCTN B HALLNX
NpoAyKTax 1 BHYTPEHHWX MpoLeccax. [porpamme
KOHOUAEHLMANBHOCTLM TakXKe CNocobCTByeT yyacTme
COTPYAHWKOB APYriX OTAENOB, Taknx Kak CreumanmncTbl
Mo NPOAyKTaM, KOPropaTUBHOMY YrpPaBieHUNIO, PUCKaM
1N HOPMAaTUBHbLIM TPe6oBaHUAM, KOHGUAEHLMANBHOCTY
1 NMOANTMIKAM.

Kak n 60nbLINHCTBO OHNaliH-cepBMcoB, Dropbox
MNHOrAa Nosy4YaeT OT rocyapCTBeHHbIX OPraHoB
3anpockl Ha NpejocTasseHne nHGopmaLmm o
nosib3oBaTenax. B Hawmnx PykoBoAALLMX NPUHLMNEX
N310XEeH HaLl NMOAX0J K OTBETCTBEHHOMY 06palLLeHIIo C
JAHHBIMY NONb30BaTes1el, BKIoYas Hally KOHLenuuo
06paboTKM 3aMPOCOB roCyAapCTBEHHbIX OPraHoB.

B Halmx oTyeTax 0 Npo3pavHOCTA, BbIXOAALLMX ABa
pasa B rog, ykasaHo, Kak 4acTo Mbl Moy4aem 3anpocsl

OT rocyZapCTBeHHbIX OPraHoOB 1 OTBEYAaEM Ha HUX.

Knéep6esonacHoCcTb

B Dropbox ncrnonb3yeTca 6e3onacHas pacnpeseneHHas
MHPPACTPYKTypa C HECKONbKUMMW CNOSIMU 3aLLAThI.

Hawwa ycepsaHast paboTta He3aMeTHa, HO Mbl 3a60TUMCS O
6e30MacHOCT JaHHbIX NoSIb30BaTenel 1 npegocTaBasemM
CpeACTBa afMUHUCTPUPOBaHMS, obecreunBatoLLe
KOHTPOJIb 1 MPO3PaYHOCTb. Halla HagexHas
MHPPaCTpyKTypa MHPOPMALMOHHOM 6e30nacHoCTn
HalleNleHa Ha OLeHVBaHMe PUCKOB 1 CO3jaHne
HageXHOW KynbTypbl 6e3onacHocTn B Dropbox.

Mbl NpoAomkaem npegnaratb MHCTPYMEHT MPOBEPKU
6e30MacHOCTK, KOTOPbIV MOMOoraeT obecnevnTb
6e30MacHOCTb akkayHTOB NoJib3oBaTeneli N JaHHbIX.
B 2024 rogy mMbl 3anycTuAV CKBO3HOE WdpoBaHme

B KayecTBe OnuuuM Ans Nanok pabounx rpynm,
obecrieyrBas 6onee HaZleXXHY0 3aLLNTY, MOCKOIbKY
TOJIbKO COABTOPbI MOTYT MONYYNUTb JOCTYN K
3aW1$pOBaHHOMY COAEPXKMMOMY.

Mbl MpoBepsieM 1 yny4llaemM Bce Hawwm MoanTmnkm
J0Bepusi, BKIOUas MOANTUKM 6e30MacHOCTA Mo
KpanHen Mepe pas B rog, 4Ytobbl OHM OCTaBaAnNCb

30 deKTUBHbIMUY 1N COOTBETCTBOBANN MEHSOLLIMMCS
noTpebHOCTAM BU3Heca, oTpac/ieBbIM CTaHAApPTaM

1 HOPMaTUBHbLIM TPeboBaHWUAM. [JoNoNHMTeIbHas
MHPOPMaLIMA O HaLIMX Mepax 6e3omacHoCTr
npuBezeHa B HaweM [lokyMeHTe Mo 6e30nacHoCTy
Dropbox 1 PykoBoacTBe no 6€30MacHOCTU 1 JOBEPUIO

Dropbox Dash.



https://assets.dropbox.com/www/en-us/security/privacy_data_protection_whitepaper.pdf
https://assets.dropbox.com/www/en-us/security/privacy_data_protection_whitepaper.pdf
https://www.dropbox.com/privacy
https://www.dropbox.com/privacy
https://assets.dropbox.com/documents/en/trust/shared-responsibility-guide.pdf
https://scope-europe.eu/en/detail/press-release-dropbox-declares-adherence-to-the-eu-cloud-code-of-conduct
https://scope-europe.eu/en/detail/press-release-dropbox-declares-adherence-to-the-eu-cloud-code-of-conduct
https://www.docsend.com/?utm_source=google&utm_medium=cpc&utm_campaign=G_Search_US_Brand&utm_term=docsend&utm_content=674446649975&hsa_kw=docsend&hsa_ver=3&hsa_mt=e&hsa_cam=11003832421&hsa_net=adwords&hsa_grp=107569569026&hsa_tgt=kwd-303725528774&hsa_ad=674446649975&hsa_src=g&hsa_acc=5489514410&_camp=11003832421&gad_source=1&gad_campaignid=11003832421&gbraid=0AAAAADqSEstC5u6d_YeJGdASkF_oDbOFP&gclid=Cj0KCQjw18bEBhCBARIsAKuAFEa_Ak1PgOesNcp-TWubfBD41cAIwm1rHUD2YfHPu6uK-cKJskdsFlcaAm4MEALw_wcB
https://help.dropbox.com/transparency
https://help.dropbox.com/transparency
https://www.dropbox.com/security_checkup
https://www.dropbox.com/security_checkup
https://aem.dropbox.com/cms/content/dam/dropbox/www/en-us/business/solutions/solutions/dfb_security_whitepaper.pdf
https://aem.dropbox.com/cms/content/dam/dropbox/www/en-us/business/solutions/solutions/dfb_security_whitepaper.pdf
https://aem.dropbox.com/cms/content/dam/dropbox/warp/en-us/dash/Dash-Security-Architecture-Overview_Whitepaper.pdf
https://aem.dropbox.com/cms/content/dam/dropbox/warp/en-us/dash/Dash-Security-Architecture-Overview_Whitepaper.pdf

dTUNYyeckme NpuHUUNbI

MbI cunTaeM, YTo GpopMMpoBaHME KybTYpPbl JO6POCOBECTHOCTU U NOAOTUETHOCTU — 3TO
06513aHHOCTb BCEX YHAaCTHUKOB pabouunx rpynmn. 3To o3HayaeT cobntogeHne BbICOKUX 3TUUECKUX
CTaHAAPTOB U CTPOrnii KOHTPOJIb BO BCeVi KOMMaHMU. Mbl cTpeMumMcs K 3ppeKTUBHOMY
KOpNopaTMBHOMY yNpaB/IEHUNIO NOJ, PyKOBOACTBOM COBETa AUPEKTOPOB 1 COO6PA3HO HALUUM
NnosINTUKaMm, Npoueaypam 1 CpescTBaM BHYTPEHHEro KOHTPOS.

CoBeT AMpEKTOpPOB

CoBeT anpekTopos Dropbox cneanT 3a paboToli BbICLLErO PYKOBOACTBA, MOMOras o6ecneynTs KOMMETeHTHYHO

1 3TNYHYt0 paboTy Dropbox. Halum gnpekTtopa 061a4atoT 06LLMPHBIMU NPOdEeCcCOoHaNbHBIMU 3HAHNSAMM

1 OMbITOM Y NPUMEHSIIOT UX AN Pa3paboTK CTaHAAPTOB, KOTOPbIE rapaHTMPYHOT, YTO KaXAbliA COTPYAHUK
Dropbox byzeT cTpeMUTbCS K JOCTUXKEHMIO COBEPLUEHCTBA B CBOe paboTe, STUHHOMY 1 YECTHOMY MOBEAEHUIO U
£[,06POCOBECTHOCTN.

Ha MomeHT exerogHoro cobpaHuns akumoHepos B 2025 roay B Dropbox nmeeTcs BoceMb ANPEKTOPOB, CEMepOo
13 KOTOPbIX OTHOCATCA K KaTEropun «He3aBUCUMbIX» ANPEKTOPOB B COOTBETCTBUM C NPaBUIaMn JINCTUHTA Ha
pbiHke Nasdaq Global Select. ipto XaycToH (Drew Houston) siBnseTcs npejcesatenieM cOBeTa ANPEKTOPOB U
VCMONHNTENbHBIM AMPeKTOpoM. Kak Hall coyupeguTtens, [ipto onpegenseTt npyopuTeTHble cTpaTernyeckme
3a/,a4u, MPOBOANT KPUTUYECKMN BaXKHbIe 0O6CYXXAEHUA N CIeAUT 33 BbINMOJIHEHNEM HaLlLVX BU3HeC-M1aHoB.
JononHutenbHas nHGopmMaLma 0 MeTofax KoprnopaTUBHOIO ynpasaeHns 1 coBeTe AnpekTopos Dropbox
coAepXmnTCa B [prHLMNax KOPNopaTUBHOrO yrnpaBaeHUs U AOKYMeHTax AN rOA0COBaHNSA NO JOBEPEHHOCTU.

[AenoBas 3TnKa U 406pPOCOBECTHOCTb

Mbl cumMTaem, UTo BHeapeHue 6onee 3GPeKTUBHBLIX CMOCO60B PaboThbl HYXXHO HaUMHATL € cebsl. CUbHas KynbTypa
3TMYHOrO MOBeZEHMNst Ha OCHOBE HALUMX LIeHHOCTel —3aor ycrnexa B JO/AroCcpoOYHON nepcrekTmBe. Halum
MOANTVKM YCTaHaBANBAOT YETKME OXUAAHUSA 1 CNOCOBCTBYIOT GOPMUPOBaHNIO NPOdECCMOHANBHOMO, LLIEHHOCTHO-
OPUEHTMPOBAHHOIo pabo4ero MPoCTpaHCTBa.

Mb!l OTPasuIn 3TN LEHHOCTX B Hallem Mex/yHapoAHOM KOoJieKce /1e/10BOro rnoeejeHuns v 3tnkn (Kogekc
nosezeHns), KOTOPbIA NponaraHAnpyeT LO6POCOBECTHOCTb 1 YEeCTHOCTb, COBN0AEHMEe 3aKOHOB, MPaBu

1 HOPMaTUBHbIX akTOB, GMHAHCOBYH OTBETCTBEHHOCTb 1 MOAOTHETHOCTb, O4HOBPEMEHHO NPensiTCTBYS
npasBoHapyLLeHuaM. Bce coTpyaHuKn Dropbox 06513aHbl eXXerogHo NpoxoanTb LIMGPOoBbIe KYypChl MO HaLLemy
Kogekcy noBegeHus, a Takxe no nHGopMaLMoHHOW 6e30nacHOCTU 1 KoH$UAeHUManbHocTu. B 2024 rogy 98 %
LITaTHbIX COTPYAHNKOB MPOLUAN Takue Kypcbl. Kpome TOro, Hallm COTPYAHUKN CleayroT HalWnM NoanTUKaMm B
061acTn MHPOPMALMOHHOM 6€30MaCHOCTY U KOHOUAEHLMANBHOCTY, KOTOPbIE eXXerofHO NepecMaTpuBaoTCs 1
06HOBAAOTCA MO Mepe He06XO0A4MMOCTN.

Kak noapo6HO onvcaHo B Hallel «MonunTrke MHGOPMUPOBaHMS O HeJ06POCOBECTHOM NMOBEAEHU», eC/N
COTPYAHVK, AOMKHOCTHOE INLIO, AVPEKTOP NN BPEMEHHbIA PabOTHNK 06HaPYXXUT COMHUTE/IbHOE NoBejeHMe,
KOTOpOe MOXeT HapyLUaTb HallW NOANTMKM, Mbl MPOCUM €ro HemeaJ/IeHHO COO6LLNTL 06 3TOM CBOeMY
PYKOBOAMTENIO, CNeumnanmcTy no Kagpam, ANpeKkTopy no puanYeckM Bonpocam, GrHaHCOBOMY ANPEKTOPY NN
Yepes ropsYyo INHUIO, KyAa MOXHO 06paTUTLCH aHOHUMHO.

Halue obs3aTenbCTBO AelicTBOBaTb 06pOCOBECTHO MOATBEPXKAEHO 3aKOHOM O MPOTVBOAENCTBMM KOPPYMLIMM 3a
py6exxom (FCPA) n Monntmnkor no 6opebe o B3ATOYHNYECTBOM. Hally NPUHLMMNBI PACAPOCTPAHATCA Ha HaLUnX
6U13Hec-NapTHepPOB, B OTHOLLIEHUN KOTOPbIX AeAcTByeT KogeKkc noBefeHs A9 NOCTaBLUNKOB.



https://dropbox.gcs-web.com/static-files/dab2ec62-bc81-44d1-a3f4-d3d7b927a158
https://dropbox.gcs-web.com/financial-information/sec-filings
https://dropbox.gcs-web.com/static-files/a4b882e5-ab26-45ca-87df-d6673a5da484
https://assets.dropbox.com/documents/en-us/legal/Dropbox_Supplier_Anti-Bribery_Policy_v072017.pdf
https://assets.dropbox.com/documents/en-us/legal/Dropbox_Supplier_Anti-Bribery_Policy_v072017.pdf
https://go.dropbox.com/cms/content/dam/dropbox/documents/en/legal/dropbox-supplier-code-of-conduct.pdf

YnpaBneHue n KOHTPOJIb B paMKax KOprnopaTMBHOM
OTBETCTBEHHOCTWU

Dropbox cTpeMuTCs K TLLATE/IbHOWN OLEHKe PUCKOB 1 BOSMOXHOCTE, CBSI3aHHbIX C KOPHOPaTUBHOWA
OTBETCTBEHHOCTb, BO BCEX HANpPaBAeHWsIX Hallero 6m3Heca. Mbl MCMO/b3yeM OLEHKY CYLLLECTBEHHOCTU AN
onpegeneHns Hanbonee 3Ha4YMbIX BOMPOCOB KOPMOPATUBHON OTBETCTBEHHOCTU Ha OCHOBE MHOpMaLMK,
npezoCTaBNeHHOWN COTPYAHUKAMM, NHBECTOPaMU 1 Noab3oBaTensmu. Mo Mepe pasBUTUS HalLero 6r3Heca Mbl
perynsipHo nepecmaTprBaeM 3Ty OLLeHKY, YTO6bI 6bITb B Kypce HOBbIX Pa3paboTok, BO3HMKAKOLLMX MPUOPUTETOB U
MEHSIOLLMXCSH OXUAAHWNIA.

KoMunTeT no HasHauyeHUsIM 1 KOpropaTMBHOMY YNpPaBAEHWIO MPU COBETE ANUPEKTOPOB KOHTPOAMPYET HaLLK
AelicTBMA B 061aCTV KOPNOPATUBHOWN OTBETCTBEHHOCTW, BK/ItOYasi CObtoAeH e HOPMaTKBHbIX TPebOoBaHWA,
packpbiTye MHGOPMALMM N CBA3AHHbIE C 3TUM PUCKN.




IHBecTLKM B Kajpbl

B Dropbox Hawla Myuccus no BHeAPEHUO NPOrpecCcMBHbIX CNOco60B paboThl HAUMHaeTCA €

Hawunx coTpyaHUKoB. B 2024 roay Mbl BHOBb MOATBEPAUIN HaLLle CTPEeM/IeHUE NMOoOoLLPATL
nto603HaTe/IbHOCTb, MHHOBALIMU MU HAaCTPOW Ha pasBuTUe. Mbl Mo-NpexXHeMy cocpeAoTO4YEHbI

Ha HaliMe TaNaHT/IUBLIX Nt04ei U NoaaepIKKe LieHHbIX COTPYAHMKOB. Mbl ONTUMUM3NPOBaNu
MHCTPYMEHTbI U npoueaypbl, CAKOHOMUB COTPYAHMKaAM Thiciun paboumx Yacos. Mbl
ycoBepLUeHCTBOBaAM Hawy mogens Virtual First, uTobbl HaiiT 6anaHc Mexxay yaaneHHon
pa6oToii N NNYHBbIM 06LLIEeHEeM, U HBecTUpoBanu B U, 4tobbl gaTb paboumm rpynnamM MoLyHble
VHTeNNeKTyasIbHble MHCTPYMEHTbI U YCKOPUTL BbINOJIHEHME 3a4au.

Mbl peannsoBanu 3TV yCUANSA, NHTErPUPOBAB 06yYeHVe B MOBCEeAHEBHYO PaboTy, yMeHbLUNB KOANYECTBO
pasHoriacuii B paboTte COTPYAHNKOB M CMNOCOBCTBYS Ky/bType NOAOTYETHOCTU. Bce 3T laeT HaM BO3MOXHOCTb
npviBiekaTb 1 yaepXnBaTh JyULLMX CELMaNNCTOB, a TakxKe MoOMOoraTk COTPYAHMKaM npuaaratbMakcmManbHble
ycunmsa n GopMmnpoBaTh bygyliee Hallelh KOMMNaHuK.

YT06bI y3HaTb 60/IbLLE O HALLUX COTPYAHMKAX, MOCETMTE HaLl 610r «KK3Hb BHYTPY Dropbox».

PaclumnpeHmne BO3MOXHOCTEN COTPYAHUKOB C MOMOLLbHO
mopaenw Virtual First

C 2020 roga Dropbox ncnonb3yer Virtual First kak NoAxo4 K yaaneHHol paboTe. Mbl npugaem ocoboe 3Ha4eHne
yAaneHHOoI paboTe, cOBMeLLas ee C IMYHbIMU BCTPeYaMm HeCKOSIbKO pas B ro. Virtual First nomoraet npusnekatb
Y YAEPXMBaTb COTPYAHMKOB, a TakXe pa3BuBaTh KOPNOPaTUBHYIO KY/bTYpY.

Kntou K ycnexy Virtual First — 370 NnpocTpaHCTBO 4151 KOHCTPYKTVMBHOIO IMYHOMO 06LeHns. B 2024 rogy mbl
opraHusoBanu 93 Bbie3gHble BCTPEUU, , Ha KOTOPbIX COTPYAHUKIN 3aHUMANNCh CTpaTErMYeCcKUM MIaHUPOBaHNEM,
yCTaHaBAMBaAN OTHOLUEHUS U paboTanu IMLOM K AnLy. Mbl Takxke npoBenn 238 KopnopaTUBHbIX MEPONPUSATUNA
B 31 JoKauMu no Bcemy Mumpy. Mbl 3KCNEPUMEHTUPOBANN C HOBbIMU dopMaTamMu, BKtOUaAst MEPUOLbI O4HON
paboThbl 1 Bble3jHble COBELLLaHWA Ans pyKoBoaguTeneit. B aTn nepmnoabl 60nbLUIve rpynmnbl COTPYAHUKOB
cobupatoTcst BMecTe ANS NiaHNPOBaHWSA paboThl 1 06LLEeHUS, a Bble34Hble COBeLLaHNA A8 pyKOBOAUTeNel
NMOMOratoT MM COracoBbIBaTb CBOO paboTy. B moaaep Ky 3TUX YCUANIA Mbl pacLUMpUAn AOCTYN K paboynm
MPOCTPaHCTBaM Mo 3anpocy, co34any pabouyro rpynny no niaHMPOBaHMIO Bble3AHbIX BCTPEY, YayuLLUAN pecypchbl
ANt CAMOCTOATEIbHOW PaboThbl 1 BHEAPWUIM HAYUHO 060CHOBaHHYH MaTpULYy NAaHMPOBAHUS C 3KCNepTaMu-
KOOpAMHATOPaMM, YTO6bl MOMOUb COTPYAHMKAM MAaHMPOBATbL OCO3HAHHO.

Mbl MCNoNib3yeM Ty Xe MeTOAO0OMI0 HenpepbIBHOIO yayylueHns ana Virtual First, 4to n npu paspaboTke
npoAykToB. Hal TpeTuii exerogHeii onpoc Life in Virtual First nomor ynyyuinTe Mogens 1 NoATBEPAUTE ee
3G PeKTNBHOCTD.

* 72 % HOBbIX COTPYAHMKOB yka3anu Virtual First B ka4ecTBe MPUYNHbI, MO KOTOPOM OHW MPUCOAVNHUANCH K
Dropbox

* 90 % OoTBeTWAW, YUTO 3TO rNaBHasA NPUYUMNHA, MO KOTOPOL OHM OCTaoTCA
+ [okasaTtenu ycnewHocTv B paboTte yBennymamce c 48 % ao 88 %.
+  [lokasaTenu y40BNeTBOPEHHOCTN COTPYAHNKOB OblIV OAHUMW U3 CaMbIX BbICOKUX B UCTOPUM KOMMaHUN

Kak komnaHus, ncnonb3sytoLas noaxog, Virtual First, Dropbox npeactasnseTt cobori 1abopaTopurito COBPEMEHHbIX
¢dopmaToB paboThbl 1 CO34aeT UHCTPYMEHTbI, MOAAEePXMNBAIOLLME pacripejeneHHble rpynnbl. Mbl OTKPbIAW 4OCTYN

K Halemy Habopy nHcrpymeHTos Virtual First , 4yTo6bl MOMOYb APYrMM YAYULLNTE KOMMYHUKALMIO N MOCTaHOBKY
uenen. Mbl TakXke yCUINAN 3KCNEPTHOE NMPUCYTCTBYE B MeANIHOM NPOCTPAHCTBE, BABOE Yalle noasasscs B CMA n
NMoNyymB NMPU3HaHWe B TaKnx n3ganusx, kak Wall Street Journal n Harvard Business Review.
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https://jobs.dropbox.com/blogs
https://experience.dropbox.com/virtualfirst
http://experience.dropbox.com/virtual-first-toolkit
https://www.wsj.com/lifestyle/careers/meeting-ideas-work-office-management-2ec5453c
https://hbr.org/2024/11/reimagining-work-as-a-product

MpuBneyeHue, pa3BUTUE U 3a4eACTBOBaHVE KAa[poB

B Dropbox Mbl npogonxaemM 3a60TUTbCA O TOM, YTOObI HaLLW COTPYAHUKM paboTanu adpdekTrBHee.

\

D
a\
Haem B Dropbox

Mbl NpoAoMKaemM COBEPLLUEHCTBOBATbL HaLLW
npouecchl HaMa COTPYAHUKOB, YTOBOblI HAHNUMATb

1 pasBuMBaTh JlyULLNX CneumanmncToB. 2024 rog 6bin
3HaMeHaTenbHbIM ANst Hac. Ham yganock npmsneyb
NYYLIVX CNeLmManncToB, roTOBbIX BHECTU 6O/bLLON
BKNaj B pasBuUTMe Hallero 6usHeca. Mbl yiyyLinam
paboTy € KaHAUAATaMWN Y BHEAPWUIM HOBble MPOrpamMmebl
06yYeHNsT 1 KOMMYHUKaLNK, YTObbI NyYLle
MOAroTOBUTb COTPYAHMKOB, Y4HaCTBYIOLLMX B HaliMe, 1
oKasaTb NoAJEPXKY pyKoBoANTeNAM. Mbl 3anycTuam
HOBble MHNLMATVBbI B 06/1aCTV KayecTBa, BKIOYas
nporpammy Bar Raiser, koTopasi npusaeKaeT onbITHbIX
NHTEPBbLIOEPOB W YNPaBAAIOLLMX, YUTOObI 0becneynTb
nocneAoBaTeIbHOCTb, CNPaBeA/IMBOCTb M KaUecTBO B
npotiecce Harima. Mbl TakxKe 3anycTuan NporpaMmmy
obyyeHus Hiring Plus, B pamkax KOTOPOW COTPYAHUKN
Dropbox nonyuyatoT pekoMeHAALNN 1N HaBbIKN ANS

3¢ deKTUBHOro yvactTmsa B npoLecce HammMa ny4yLImnx
cneunanmcTos.

PasBuTune coTpygHUKOB

g,

YnpaBneHve npon3BoAnNTE/IbHOCTbIO

MbI ncnonb3yem CTPYKTYPUPOBAHHYIO NMpouesypy
OLLeHKM NPON3BOANTENILHOCTHN, C MOMOLLIbI KOTOPOU
ocoboe BHMMaHWe yaenaeTcs BAUAHUIO, BK1agy

M KJII0YeBbIM TUMNam nosegeHus. B 2024 rogy mbl
NPOAO/MKNAN YKPENAsTb KaAPOBbIA NOTeHLUMan,
nooLLpsas Hanbonee 3HaYNMbIX COTPYAHNKOB U
COBEpLLEHCTBYS KapbepHble MOAenu, Kotopble
onpejensatoT OXUAAHUS B OTHOLLEHU HaBblKOB U
noBeAeHUs Ha BCEX YPOBHSX U Ha JILOBbIX JOMKHOCTAX.
MbI Tak>ke yny4Lmam npoLecc NpoBepkn, BHeAPUB
WHCTPYMEHTbI aCMHXPOHHOM COPTUPOBKMK, pa3paboTan
BHYTPEHHUIA MHCTPYMEHT Ha ocHoBe W, koTopsblii
nomoraeT CoCTaBNATb 3PPeKTMBHbIE OT3bIBbI,
ONTUMU3NPYS paboune NpoLecch! 1 NoBbILLAs
[LOCTOBEPHOCTb, MPO3PaYHOCTb N 3GDEKTUBHOCTD.

3a nocneaHve aBa roga Mbl yCOBEPLUEHCTBOBAIN HALUW MPOrpaMMbl 06YUYEHUNS, YTOBbLI OHW NyYLle
COOTBETCTBOBA/IN NOTPEBHOCTAM BM3HeCa 1 CNOCOH6CTBOBANN POCTY COTPYAHMKOB. Mbl Npeanaraem rpynnosblie
nporpaMmmbl pa3BuUTUA COTPYAHVKOB MAALLEro 1 CpefiHero 3B8eHa, a Takxe pecypchl Mo rnjaHnpoBaHVIO Kapbepsbl.
B 2024 roay mbl 3anyctuam Golearn, HOBYIO CUCTEMY ynpaB/ieHUst 0byyeHmeM, KoTopas caenana obyyeHue

B Dropbox npoue v yBnekatenbHee 6n1arofaps UHTYUTUBHO MOHATHOMY AN3alHY, YAPOLLEHHbIM pabourm
npoueccam 1 6onee yaobHol paboTe B LiesioMm. B 2024 roay Hallm NporpaMMbl pa3BUTUS Kapbepbl CpesHero n
BbICOKOr0 YpoBHs, Ascent n Summit noay4nam NovTn naeanbHble Nokasatenn yA0BNeTBOPEHHOCTUN YHaCTHUKOB, a
73% NOBbILLEHHBIX B JO/HKHOCTU Ha YPOBHE CTapLUero MeHeAxXMeHTa 6blIM y4acTHMKAM 3TUX NPOrpaMm.

MW Taioke MeHsieT cnocobbl ynpaBneHus kagpamun. CBobogHoe BlajeHne NHCTpymeHTaMmu VI Tenepb aBnsieTcs
6a30BbIM TpeboBaHMeEM A1 Bcex npodeccuii. Takoe n3MeHeHne oTpaxaeT robanbHyto TpaHchopmaLmio B
noaxoAax K ornpezeneHnto HaBbIKoB, OPMMPOBaHUIO KaJPOBOro pe3epBa 1 NoBbILLIEHNO OrNepaLoOHHOM

3 deKTUBHOCTU.
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OTBeTCTBEeHHOCTb
3a BO3AeCTBUE Ha

OKpY>KaloLLyto cpeay

BbITb AOCTOWHbLIM JOBEPUSA O3HauaeT Takke 6paTb Ha cebsl OTBETCTBEHHOCTb 3a BO3/ENCTBME Ha
oKpy>KatoLLyto cpeay. Mbl cuMTaeM, UTO KOHTPOJIb 3a HALLMM BO3JeCTBMEM HA OKPY>KAOLLLYHO
cpeay He To/IbKO COOTBETCTBYET HALUMM LIEHHOCTAIM, HO U NoAJep>KNBaeT HaLUW uenu B 06nactum
6U3Heca 3a cyeT NoBblLLeHUs 3PPEKTUBHOCTM, CHDKEHUSI PUCKOB U BHEAPEHUSI UHHOBAaLMIA.

OcBavBasi MOTEHLMAN HOBbIX TEXHONOMNIA, Mbl He 3a6biBaeM O CBA3aHHOM C HAMW MNOTPEBIEHNN SHEPTUN U
NPoAOoIXXaeM NCKaTb CNOCo6bl MOBLICUTE 3G HEKTVBHOCTL M CHU3UTL BO3AECTBME HA OKPYXKAOLLYIO Cpeay.

DHeprus n BbI6GPOCHI

B Hallein feaTeNbHOCTM Mbl MONaraemMcst Ha LIeHTPbl XpaHeHst 1 06paboTKM JaHHbIX U yripaBasem
3HepronoTpebneHneM, peanansys MHOroypoBHEBYIO CTpaTeruto. 3Ta cTpaTerus BkitoyaeT B cebs nosblLLleHMe

3 PeKTUBHOCTY, CHXKEHME NOTPebaeHNs, NCMO0Nb30BaHNe BO30OHOBASEMbIX MCTOYHVKOB 3HEPrn Ha 06bekTax
COBMECTHOrO pasmelLeHns 060pyAoBaHNS 1 NpruobpeTeHne CepTUPMKaTOB MPOUNCXOXAEeHWS SHeprn (Energy
Attribute Certificates, EAC) 19 ocTanbHbIX 06BeKTOB. Mbl Tak)ke MHBECTUPYEM B HaZleXXHble CTOPOHHME MPoeKTbl
Mo COKpPALLLeHWIo BbIOPOCOB Yrinepoa, YTobbl KOMMeHCMPOBaTL BCe BbIbpOCk! B cdepe 1, BbIGpOChl B cdhepe 3,
CBSi3aHHble C KOPNOPATVBHbLIMY NOe34Kamu, 1 BbIOPOChI, CBA3aHHbIE C yianeHHOoM paboTo COTPYAHMKOB, — Takue
BbI6GPOCHI Mbl HE MOXEM COKPaTUTb Hanpsamyto. Mbl npuaepXrBaeMcs Takoro noaxoga ¢ 2021 roga.®

Mockonbky paboumre Harpysku VI pacTyT, Mbl MaclLTabupyeM MHGPaCTPYKTYpPy, YUNTbIBAs He TONbKO
NMPOV3BOANTENIbHOCTb, HO 1 BO3/ECTBME Ha OKPY>KatoLLyto cpedy. Mbl nepexosrM OT yHUBepCabHbIX yCTapeBLINX
CUCTeM K CneLmann3npoBaHHbIM naatdopmam, oNnTUMU3MPOBAHHBLIM Nog paboyre Harpyskm Dropbox, cokpalias
N36bITOYHOE pe3epBMPOBaHLME PecypCoB, NoBbillas 3GPeKTMBHOCTbL NCMNONb30BaHNS 0O0PYAOBaHMSA, CHUXAsA
3HepronoTpebaeHme Ha KaXAbl NeTabalT AaHHbIX, 06beAMHASA annapaTHble pecypcbl 1 BHeAPSAS BbICOKOMIOTHbIE
XpaHuAuLLA € 6onee eMKUMUN HaKONUTeNsiMU. Takne BAOXEHWS CHMXAOT KOIMYeCTBO BaTT Ha NeTabaiiT 1 cosgatoTt
60n1ee NHTeNNeKTyallbHbIe 1 3KONOTUYHbIE CUCTEMbI ByAyLLero.

Mbl Take LUvpe NpyMeHsieM Hallly TexHonoruto Deep Sleep, koTopasi CHUXKaeT aHepronoTpebieHne
NpOCTavBatoLLMX CEPBEPOB, Y HaYann NepPexos Ha cepBepbl CEAbMOro NMOKOeHNsi C OGHOBAEHHO KOHCTPYKLMEN
paAvaTopoB ¥ ONTUMU3NPOBaHHBIMY anropuUTMamMmn paboTbl BEHTUISTOPOB OXaXAeHUs. ITo Hallla camast
sddekTVBHan MacLUTabrpyemast apxmMTeKTypa, KoTopasi NOAAEePXMBAET Pa3BUTME HALLUX MPOAYKTOB Ha ocHoBe VW,

3¢ PeKTNBHOCTb NCNO/Ib30BaHUS

SHepronoTtpe6nexue (MBT-u) 3NeKTPO3HEPrnM B LIeHTPaxX XpaHeHUs v
06paboTKM AaHHbIX (PUE)

7729
]
1,32
’ 1,24 1,27 1,29
3198 4347 1504 773 -20
167 579 126 447
121 335 126 217 121 545
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

LeHTpbl XpaHeHs gy CTYAVM AN
1 06paboTKM oducel
JAAHHbIX

3 MoapobHyto nHpopmaLumio 06 ycnnmax Dropbox No Mcnonb30BaHWO BO306HOBASEMbIX UCTOUHMKOB SHEPTN CM. B
[MpunoxeHuu.

12



SNeKTPOHHbIN Mycop

Mbl — TexHOMOrMyeckass KOMMNaHus, Mo3TOMyY CpeAun BCeX BUAOB OTXOAOB Y HaC 60/bLLe BCEro 3/1eKTPOHHOro
Mycopa. Mbl perynspHo obHoBnsieM Halle UT-o6opysfoBaHme, YTOObI NOBLICUTL 3PPEKTUBHOCTL U HAAEXHOCTb
LleHTPOB XpaHeHsa 1 06paboTKM AaHHbIX, @ TakKe OTBETCTBEHHO YTUIN3MPYeM ClncaHHOoe obopyaoBaHMe

C MOMOLLIbIO BeZyLLero napTHepa no BOCCTAHOB/IEHWNIO U YTUAM3aLUUN. PUMEHAs KOMANEKCHbBIA NOAXOA K
KN3HEHHOMY LKAy NPOAYKTOB, Mbl OTAaeM NPUOPUTET BOCCTAHOBNEHNIO 060PYAOBaHMSA, YTOObI MPOAINTL
CPOK ero cny>bbl, Nepenpojaem ero, ec/ii BO3MOXHO, @ eC/i HeT — nepenpopuanpyem nnm yTuansmpyem
KOMMOHEHTbI, YTO MO3B0OJISIeT 3KOHOMUTL Pecypcbl N KOMMAEHCMPOBaTb CTOMMOCTbL BOCCTAHOB/IEHUS.

O6pa30BaHO 3/1eKTPOHHbIX OTXOA0B: NepenpogaHHbIe U
nepepaboTaHHble cepBepbl
(B KOPOTKUX TOHHAX)

5
92 06
371 |
179
36
2021 2022 2023 2024
MepenpogaHHbie IT-KOMMOHEHTbI I repepa6oTaHHbie UT-KOMMOHEHTE
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B3anmoaemncreue

coobLuecTBaMM

Mcnonb3ys Halim HaBbIKM, MPOAYKTLI, pecypchl 1 Bpems BO 6,1aro, Mbl MOXEM MOJIOXKNTENIbHO
BINATBL Ha HaLLW coo6LLecTBa U NOBbIWATbL KyNbTYpy TpyAa. Mbl NpyMeHsieM COBMECTHbI NoAX0A
K pa3paboTke HalMX NHULNATUB AN COO6LLLECTB C MOMOLLbIO NporpamMm «/lobpblie aena Dropbox»,
«JlokanbHble coobLiecTBa Dropbox» n «®oHa Dropbox».

Mepeligs Ha mogens Virtual First, Mbl pacLLmpunam oxeBaT COObLLECTB, MOCKO/bKY HaLLW COTPYAHWKM pa3bpocaHbl No
BCEMY MUPY, 1 Tenepb NPOBOAUM 60/ibLLe BUPTYaNbHbIX MEPONpUATUIA Anst GOPMUPOBaHWSA CBA3E C COOBLLECTBAMM.

bna rotBOPUTE/IbHOCTb

[o6pble penadropbox

«[Jlo6pble fena Dropbox» — 370 camoynpaBasiemMas rpynna cCoTpyAHVKOB, KOTOpasi MOTUBUPYET Ntojel
MCMNO/b30BaThb CBOW HaBbIKM 1 BPEMS A/1St CYXKEHNUS 06LLecTBY. Kaxablli rog Mbl NPesoCcTaB/IseM BCEM
LUTaTHLIM COTPYAHMKaM 32 Yaca onJlaunMBaemMoro BpeMeHM A1l BOJIOHTEPCKOl paboThl 11 opraHn3yem

c60p no>kepTBOBaHMW Ha 61aroTBOPUTENILHOCTL MO NporpamMMe copUHaAHCUPOBAHUS HA CyMMy A0 2000
pgonnapoB CLUA Ha coTpygHuKa. COTPYAHMKIN TakxKe MOTYT eXXerofjHo XepTBOBaThb Hally MPOAYKLMIO B MOb3Y
HeKOMMEepPYECKMX OpraHmn3aLuii.

UTobbl BAOXHOBUTL COTPYAHMKOB Ha yyacTne B 6naroTBOPUTENbHOCTY, Mbl BblJenseM cneLlmanbHoe Bpems n
MeCTO B paMKax rnobanbHbeix Mmeponpusatui Impact Days, KoTopble MPOXOAAT ABa pPa3a B rof. 3TN AHWN CAyXeHns
YKpennsT cBA3M BHYTpY Dropbox 1 cnocobcTBYOT Kak BUPTYasbHOMY, Tak 1 IMYHOMY 06LeHunto. B 2024 rogy B
pamkax nHuymnaTtmeel Impact Days 6bl1a okazaHa noaaepxXka 6onee yem 200 napTHEPCKUM HEKOMMepPYeCKUM
opraHusaumam 6onee yem B 10 ropogax no Bcemy mMupy.

B 2024 rogy Mbl No)kepTBOBaAU Ha 6naroTBOpUTeNbHOCTL 6onee 1,2 MaH gonnapos CLLIA. 3Ty cymMy cocTaBum
MoXepTBOBaHWSA COTPYAHMKOB MO NpOrpamMme KOprnopaTuBHOro coprHaHCMpoBaHusA. Kpome Toro, Hatum
COTPYAHUKM NoTpaTnaun 6onee 3600 yacoB CBOEro BpeMeHU Ha noasaepxky 6onee 1400 HekoMMepUecknx
opraHusayunii. Mbl Takke 6e3Bo3mesgHo nepeganu 6onee 1400 nmueHsuii Dropbox 6onee uem

70 HeKOMMepPYEeCKUM OpraHn3auuam.

®oHp Dropbox

OcHoBaHHbI B 2018 rogy, oHa Dropbox coTpyAHMYaET € NpaBo3aLlMTHEIMU OPraHm3aLmnsMm no Bcemy Mupy,
YTO6bLI 06ecneynTb paBHble BOSMOXHOCTW, 6a30Bble CBO6O/bI U AOCTYM K XM3HEHHO HEOBXOANMbBIM pecypcam.
®oHy NpefocTaBnsieT CBOUM NapTHePaM HeorpaHUYeHHble rpaHTbl Y BOJIOHTEPCKYHO MOALEPXKKY Ha OCHOBe
npodeccroHanbHbIX HaBbIKOB. 0 cocTossHMIO Ha 31 aekabps 2024 roga, ®oH4 Dropbox ¢ MomeHTa co3aaHums
noxxepTtsosan 7,8 MnH gonnapos CLUA npaBo3alMTHLIM OpraHmM3aLmam.

Bonblie nudopmaumm o PoHge Dropbox 1 opraHm3saymsax, KOTopble OH MOAAePXKMBAET, MOXHO HANTU Ha
CTpaHuue doHaa.
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NHaekc YnpaBneHus No cTaHAapTaM OTYETHOCTU 06
ycTonumeom pasBmntmun (SASB)

3TOT MHAeKC 6bln noarotosneH Dropbox B cooTBeTcTBUN €O CTaHAAPTOM OTYETHOCTM MO YCTONUYNBOMY Pa3BUTUIO
ANs nporpamMmHoro obecneveHus n UT-cepsucos (SASB 2023).

lNokasaTtenn oTYEeTHOCTU O6ecneyeHne COOTBETCTBUS

BosgelicTBue annapaTHOV UHGPACTPYKTYpbl Ha OKPY>KAOLLIYIO cpeay

TC-SI-130a.1 (1) ObLee kKONMYECTBO MNpunoxeHwve, ctp. 20
noTpebiieHHONM 3Heprny,

(2) npoueHTHas fonsa
3/1eKTPO3HEPrUn 13 cetn u (3)
NPOLLeHTHas AONSA 3N1eKTPO3HEPrnm
13 BO30OHOB/IAEMbIX NCTOYHMKOB

TC-SI-130a.2 (1) O6LMIi 06bemM 3abpaHHO Dropbox He pasrnaiuaet 3Ty MHbopMaLMLo.
BOAbI, (2) 06WMii 06beM
noTpebseHHON BoAbl, MPOLIEHTHOe
COOTHOLLIEHME KaX/A0ro 3Ha4YeH s
B reorpaduyeckmx pamoHax

C BbICOKVM WAN Ype3BblYaiHO
BbICOKMM VNCXOAHbLIM YPOBHEM
AedunumTa BoAbl

TC-SI-130a.3 O6cyxaeHne HeobXoANMOCTH OTBETCTBEHHOCTb 3@ BO34ECTBME HA OKPY>KAOLLLYHO
y4yeTa 3KONOrM4Yecknx acnekToB Npu | cpeay

cTpaTernyeckom naaHMpoBaHNM
noTtpebHocTen faTa-LeHTPOB

KoHpumaeHUmanbHOCTb AaHHbIX U cBO60Aa cnoBa

TC-SI-220a.1 OnwvcaHme NOANTUK N METOANK, 3aumTa Halnx rnoJib3oBaTenem
CBSI3aHHbIX C TApPreTMpoBaHHOM
peknamow 1 KoHGUAEHLMaNbHOCTLIO

nonb3oBaTenen
TC-SI-220a.2 KonnyectBo nonb3oBatenen, Ubs Dropbox He NpogaeT AaHHble No/Ab30BaTene 1 He
nHPopMaLmsa NCNob3yeTcs BO 3apabatbiBaeT Ha pekname.

BTOPUYHBIX LIeNIX
JononHntensHyo nHGopmMaLmio cM. B padgesne «HT1o

1 3a4em» [1oAnTuKn KoHdunaeHumnanbHoctT Dropbox.

TC-SI-220a.3 ObLas cymma geHexHbIX ®opwma 10-K 3a 2024 roa, ctp. 45-46, 102
notepb B pe3ynbTarte cyfebHbIX
pa3bupaTenbCTB, CBA3AHHbIX

C KOHPUAEHLMANBHOCTBIO
nonb3oBaTesnen
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https://www.dropbox.com/privacy
https://dropbox.gcs-web.com/static-files/45ead9b0-fc6d-471a-9b82-1418c8477444

NMokasaTtenn oTYETHOCTU

O6ecneyeHne COOTBETCTBUS

TC-SI-220a.4 (1) Konnuectso 3anpocos
npaBoOXPaHNTE/IbHbIX OPraHoB
Ha nony4yeHne nHGopMaLum o
nonb3oBaTtensix, (2) KoNnMyecTeo
nonb3osaTenen, nHbopmaLmsa o
KOTOpbIX 6bli1a 3anpoLleHa,

(3) NpoLeHTHas A0oNs PackpbITON
nHdopmaumm

NHdopmaumio o Tom, kak Dropbox obpabaTbiBaeT
3anpockl OT MPAaBOOXPAHUTENBHbLIX OPFraHOB, CM. B
oTyeTax [1po3payHocTb B Dropbox.

KoHbmaeHUManbHOCTb AaHHbIX U CBO60Aa C/I0BA

TC-SI-220a.5 Cnncok cTpaH, B KOTOPbIX
OCHOBHbIe MPOAYKTbI U CEPBUCHI
no/ZBeprarTcsa rocyapcTBeHHOMY
MOHWTOPWHTY, 610KMPOBaHNIO,
dunbTPaLM COAEPXKUMOTO NN
LeH3ype

3allyTa Hallux rnoab3oBaTtesnen

PykoBoasuie npuHLMMbI

KomnaHusa Dropbox cumTaet, uto 3anpocs|,
nocTynaroLye oT rocyAapCTBeHHbIX OPraHoB, JO/KHbI
KacaTbCs TONbKO ornpeAeneHHoM nHopmaumm
KOHKPETHbIX JINL, U/ YTONOBHbIX Ael.

B cooTBeTCTBUM C Hawel [1onnTnKom
KOHbUAeHLanbHOCTY, KoMAaHMs Dropbox MoxeT
npeAocTaBnUTb MHGOPMALMIO O MOSIb30BaTENAX
TPeTbUM N1LLAM TOIbKO B TOM C/ly4ae, ecaim
KOMMaHWNS CoYTeT 3TO HEO6X0AMMBbIM. [pun
nosly4YeHNN NPaBUTENbCTBEHHbLIX (B TOM Yncie
CBSI3aHHbIX C HALMOHAaNbHOM 6€30MacHOCTLH0)
3anpocoB O NpejoCTaBAeHVN NOb30BaTeIbCKUX
JaHHbIX, TLATeNbHOV NpoBepKe TakuX 3anpoCcoB U
pearnpoBaHun Ha HUX Dropbox npunaepxvBaeTcs
onpezeneHHbIX PyKOBOASALLMX MPUHLMMOB.

be3sonacHOCTb AaHHbIX

TC-SI-230a.1 (1) KonnuecTBo criyyaeB yTeukun
JAaHHbIX, (2) npoueHTHoe
COOTHOLLIEHMe yTeyeK NepCcoHasibHbIX
AaHHbIX, (3) KOANYecTBo
NoCTpajaBLUMX NOSIb30BaTeNeln

®opma 10-K 3a 2024 rog, cTp. 16-17

TC-SI-230a.2 OnuncaHne NogxoAa K BbISIB/IEHNIO U
YCTPaHEHMO PUCKOB 6€30MacHOCTY
JaHHBIX, BK/IHOYas NCMOb30BaHMe
CTaHAApPTOB KMbepbe3onacHoOCTH
CTOPOHHWX OPraHn3aLnii

3aluTa Hawux noab3oBartenemn
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https://help.dropbox.com/transparency
https://help.dropbox.com/transparency
https://www.dropbox.com/privacy
https://www.dropbox.com/privacy
https://dropbox.gcs-web.com/static-files/45ead9b0-fc6d-471a-9b82-1418c8477444

Haem v ynpaBneHue rno6anbHbIM, pa3HO06pa3HbIM 1 KBaINGMLIMPOBaHHbLIM NepcoHanioM

reHgepy v (2) pazHoobpasuto a4

(a) NCNONHUTENBHOIO PYKOBOACTBA,
(b) pykoBoOACTBa, He BXoAsLLero

B VICMOJIHUTE/IbHYHO KOMaHAY, (C)
TeXHNYeCKNX CoTpyaHnKoB v (d) Bcex
OCTa/IbHbIX COTPYAHMKOB

TC-SI-330a.1 MpoLueHT COTPYAHNKOB, KOTOPbLIM Dropbox He pasrnaiuaet 3Ty MHbGoOpMaLMto.
TpebyeTca paboyas B13a
TC-SI-330a.2 BoBsie4eHHOCTb COTPYAHNKOB B B 2024 rogay, 89 % cotpyzaHukoB Dropbox
NPOLLEHTHOM COOTHOLLUEHUM y4acTBOBaIM B HALLMX ONPOCax O BOB/I€YEHHOCTN.
STO MeponpusTue, U3BECTHOE B KOMMaHWUW NMoj
Ha3BaHMeM Soapbox («CBob6oaHas TpUOYHa»),
npr3BaHO obecneynTb COTPYAHUKAM
pyKoBOAUTENSAM KOMAaHUN 0dULManbHbIM KaHan
OT3bIBOB, YTObObI BbICKa3aTb CBOE MHEHWE O
NOMIOXKNTENbHBIX MOMEHTAX 1 O TOM, YTO KOMMaHUS
Morna 6bl yayyLnTb.
TC-SI-330a.3 MpoueHT (1) NnpeactaBuTensctBa no | Dropbox He pa3rnawaet a1y nHbGopmauuio.

SawuTa MHTeﬂﬂeKTyaﬂbHOﬁ Co6CTBEHHOCTU 1N KOHKYpeHTHOe noeeaeHue

TC-SI-520a.1

O6LLas cyMmMa eHexHbIX

noTepb B pe3ynbTaTe CyAebHbIX
pasbupaTenbCTB, CBA3AHHbIX C
AHTUKOHKYPEHTHbLIM MOBeAEHMEM

®opma 10-K 3a 2024 rog, cTp. 45-46, 102

YnpasneHue cu

CTEMHbLIMN PUCKaMU, BOSHUKAWOLWMMN B pe3ysibTaTe TEXHOTOTNMYeCKux c6oeB

$YHKLMOHMPOBaHWSA, CBA3AHHbIX C
HapyLueHVeM paboTbl KOMMNAHUK

TC-SI-550a.1 Konnyectso (1) npobnem B paboTe B 2024 rogy komnaHus Dropbox 3adukcnpoBana ase
1 (2) nepeboeB B 06CNYXNBaHUY; npo6aemMbl C MPON3BOAUTENBLHOCTLIO U MPU 3TOM He
(3) obLyee Bpems npocTos 3adukcnpoBana cboes B paboTe cepBuCa, COrNacHoO
nonb3oBaTenen HaLLVM KPUTEPUSAM ynpaBneHNs NHUUAEHTaMU.
ObLLiee BpeMsa NpoCTosi Nosib30BaTesNel, CornacHo
onpegeneHnto SASB, cOCTaBWNO HOJIb MUHYT.
TC-SI-550a.2 OnuncaHune pnckos becnepeboiiHoro | 3allMTa Hallux Noab30BaTesei

®opma 10-K 3a 2024 rog, ctp. 16-19, 24-26, 42

OT14eTbl SOC 3
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https://dropbox.gcs-web.com/static-files/45ead9b0-fc6d-471a-9b82-1418c8477444
https://dropbox.gcs-web.com/static-files/45ead9b0-fc6d-471a-9b82-1418c8477444
https://trust.dropbox.com/?itemUid=b2671060-5c66-4d9c-b70f-af4ab3dbd45a&source=click

Tabnnubl pabounx nokasaTene

B cBA3n ¢ oKpyrneHunem Ll,l/lq)pbl, npeacrtaB/eHHbIE B Ta6n|/||_|,ax HW>XXe, MOTyT He NMOJIHOCTbHO coBMnaAaThb C
NTOroBbIMW 3Ha4Ye€HNAMMN, a NPOLLEHTHbIE COOTHOLUEHWA MOTYT HE TOYHO OTpaXaTb abcontoTHbIe LI,VI(I)pr.

Bbi6poChbl NapHMKOBbIX Fra3oB* 5

2019 2020 2021 2022 2023 2024

O6Lme BbI6POCHI NAPHNKOBBIX ra30B (METPUYECKUX TOHH CO, 3kB.)

Coepa 1 773 1623 1053 768 699 515
Cdepa 2 (Mo pernoHanbHOMy

MeTozy) 54 602 53414 37 106 36 948 36 589 35629
Codepa 2 (Mo pbIHOYHOMY MeTOAY) 54729 53533 0 0 0 —
Cdepa 3 (kopnopaTvBHbIe

noesakn) 5113 419 41 1687 3364 3492

Cmeaprle 3aperncTpypoBaHHble

B616p0CH! (N0 pervonansHomy weroay) | 60 489 55 456 38 200 39 403 40 652 39635

CyMMapHble 3aperncTpupoBaHHbIe

BLIGPOCHI (MO PLIHOYHOMY METOAY) 60616 55575 1094 2455 4063 4007

KoMneHcauus BbIGpocoB yrnepoaa/

BO306HOBNSIeMble NCTOUHUKN 3Hepruv 0 0 1094 2455 4063 4007

Bbi6pochkl B chepax 1 1 2 ¢ pa36MBKOI MO MECTONONOXEHUNIO (MeTpuUeckux ToHH CO,3KB.) (CTyaumn unn
oduChbl N LIEHTPbI XPaHEHUSA U 06PaboTKU AaHHbIX)®

CLLA (no pervoHasbHOMy MeTozy) 54720 54 392 38 094 37 676 37 251 36 059
CLUA (no pbIHOYHOMY MeTOoZAY) 54720 54 392 1013 743 674 496
ABCTpanus

(Mo pernoHansHOMY MeToZAy) 108 112 _ _ _ T
ABcTpanus

(MO pbIHOYHOMY MeToAY) 108 112 _ _ _ T
Wpnangus

(N0 pernoHanbLHOMY MeToAy) 3N 321 64 40 37 85
Wpnangus

(MO PLIHOUHOMY MeTOoZY) 438 440 39 25 25 19
M3pawnnb

(N0 pernoHansHOMyY MeToAy) 236 212 _ _ _ T
M3pannb

(Mo pbIHOYHOMY MeToAY) 236 212 B B B B

Bbi6pochl B chepax 1 1 2 ¢ pa3bUBKOIA MO NCTOUHNKY (MeTpuueckmx ToHH CO,3KB.) (CTyanm unm opuck! n
LIeHTpbl XpaHEeHUs 1 06PaboTKN AaHHbIX)
Crypun unm opucsl

(MO pervioHanbHoMy MeTogy) 2688 3771 1827 1847 1077 898
Cryanv unm oducsl (no

PLIHOUHOMY MeTozy) 2815 3890 1053 768 699 515
[Jata-ueHTpbl

(MO pervioHanbHOMy MeToay) 52 687 51 266 36332 35870 36212 35246
LI 52 687 51 266 0 0 0 0

(Mo pbIHOYHOMY METOAY)

4 KomnaHusa Ernst & Young LLP He3aBMc1MO NoATBepAna 0bLLe 3HaYeHMs BbI6POCOB NapHUKOBLIX ra3os Ans cdep 1 mn 2
(B 3aBMCMMOCTM OT MECTOMNOJIOXKEHMS), chepbl 2 (B 3aBMCMMOCTU OT pbiHKa CobITa), U chepbl 3, kaTeropms 6. CM. OTHET O
npoBepke He3aBUCUMbIMW Byxrantepamu B MpuaoxeHnn.

MeToAnKy pacyeTa BbI6POCOB MapHUKOBLIX ra30B CM. B MPUAOXKEHNM Ha CTpaHuLax 21-22.

CBegeHVs 0 Bblbpocax Dropbox B ABcTpanum 1 Mi3panne cMm. B MpUaoXeHUN Ha CTpaHuue 22.

o un



dHepronoTpe6ieHne

SN1IEKTPO3HEPIrN B AaTa-LeHTpax

2019 2020 2021 2022 2023 2024
?N?;‘ff)a”epr°"°me6"e”"'e 176177 | 182486 | 134354 | 129062 | 130951 | 125626
SneKTpo3Heprus 173 848 175 308 129 645 125 682 127 812 123 318
Ctyann nnm opucel 6191 7729 3198 4347 1594 1773
tlg:;g;;’éﬁaﬂﬁ”rjx” 167657 | 167579 | 126447 | 121335 | 126217 | 121545
Mpoune Bnabl TONAMBA 2328 7178 4708 3380 3140 2307
SPPeKTBHOCTb NCMOb30BaHMSA 127 132 120 124 127 129

O6pa3oBaBLUMECHA OTXOAbI’

2021 2022 2023 2024

T006Hu.|,}-lea';=:()Konw—lecnao OTXO0/,0B (B KOPOTKMNX 1178 776 520 404

UT-oTxoabl 943 486 205 144
MNepepaboTaHHble NT-0TX0AbI 351 116 26 108
BbiBLIVE B ynoTpebneHun UT-oTxoabl 592 371 179 36
O6Lwume oTXoAbl 34aHUM U MOMeLLEeHUA 234 290 315 259
KommnocTtnpoBaHHbIe OTXOAbI 6 97 98 77
3aXOpOHEHHbIEe OTXOAbI 192 174 195 159
MNMepepaboTaHHbIe OTXOAbI 36 19 22 23

7 [aHHble 06 oTxodax HegocTynHbl Ans 2019 n 2020 rr.



TepMI/IHOJ'IOFI/IFI n AonoJiIHNTeJ/ibHas |/|Hc|>opmau,|/|;|

SHeprusa 13 BO306HOBISIEMbIX MCTOYHMKOB: 06 bEM 1CMOJIb30BaHMSA BO30O6HOBASEeMOV 3Heprum B Dropbox
BK/ItOYAET KOPMopaTUBHbIe OPUCHI U NpsiMyto UT-Harpy3ky LeHTPOB XpaHeH st 1 06paboTKM JaHHbIX, HO
NCKKOYaeT TOMIMBO NPSMOro CropaHus (Hanpumep, NPUPOAHbIA ras, An3esbHOe TOMANBO) U CUCTEMBI
OTOM/IEHVS U OXNAXAEHUS LLIeHTPOB XpaHeHUs 1 06paboTKm JaHHbIX BHE 30HbI KOHTpons Dropbox. Mbl moBbicvan
3Heproa$pPeKTMBHOCTL, COKPaTUIM NOTpebaeHne, 3aKyniniv BO3OGHOBISEMYIO SHEPIUIO 415 06 bEeKTOB
COBMECTHOr0 pasMeLleHns 06opyAoBaHUs 1 nprobpenn ceptudumkaTbl EAC 18 KOMMeHcaLmMm oCcTaBLLIerocs
noTpebaeHns 3NeKTPO3IHePrn B odmcax 1 LeHTpax XpaHeHns 1 06paboTku AaHHbIX.

NHpacTpyKTypa LLeHTPOB XpaHEHUsI U 06paboTKuM faHHbIX: 6onee 90 % AaHHbIX HALLMX NO/b30BaTenel
XPaHWUTCS B HaLlel cO6CTBEHHOM NHGPACTPYKTYPE LEeHTPOB XpPaHeHUs 1 06paboTkM AaHHbIX Ha 06beKTax
COBMECTHOr0 pasmeLLeHns 0bopyaoBaHUS. [ns obecneyeHms ocTaBLUeCa YacTy NOTPebHOCTeM HalLmX
nosib3oBaTenei B pecypcax xpaHeHusa Mbl ncnoassyem AWS. Mbl nprobpetaem ceptudumkatsbl EAC, 4ToObI
KOMMeHcnpoBaTb NoTpebaeHme aHeprun AWS B pernmoHax, rae OHu eLle He 3aKkynuay BO306HOBASEMYIO SHEPTULO.

TexHonorusa Deep Sleep: rpynna Dropbox no ynpasneHuto nHGpacTpykTypon AaHHbIX pa3paboTana 3Ty
TEXHOIOrMI0 A5 ONTUMM3aLMM NCNOb30BaHNS cepBepoB. baarogaps aTo TeXHONOrMY NpoCTanBatoLLe
cepBepbl MOTYT aBTOMaTUYeCKM NEPEXOANTE B PEXVM MOHMKEHHOMO S3HepPronoTpebaeHns, 3KOHOMS
3N1eKTPO3HEPruto, HO He BAVSAS Ha ObLLYI0 MPOM3BOANTENIbHOCTL. B pe3ynbTaTe B LieHTpax XpaHeHus 1 06paboTkm
[AHHbIX, CNONb3YOLLMX 3Ty aBTOMATU3MPOBAHHYH TEXHOIOMMIO, 3HAUMTENIbHO CHXKAKTCA 3HeprosaTpaThl 1
pacxodbl Ha KOMMYHaJibHble YCyri.

OnpeaeneHus 13 NPOTOKO/A O COKPALLIEHUM BbIGPOCOB NMapHUKOBBIX FA30B: MPOTOKO/ O COKPALLEHUN BbIGPOCOB
NapHUKOBLIX ra30B AaeT Clejytolume onpeaeneHys Bolbpocos B chepax 1,2 1 3:

«  COEPA 1: npsimble BbIOPOChI MAPHVKOBbLIX Fa30B U3 MCTOUYHMKOB, KOHTPOJIMPYEMbIX OpraHmn3aLmern nam
npuHaanexaLimx en.

+  COEPA 2: KocBeHHbIe BbI6POChI, CBSA3aHHbIE C MOKYMKOW 3/1eKTPO3HePrnm, napa, Tenia uiv oxnaxzaeHus.

+  COEPA 3: KOCBEHHbIe BbI6POCHI, BO3HMKAKLLME B pe3ybTate AeAaTe/IbHOCTU C UCMOob30BaHNEM aKTUBOB,
KOTOpble He MpUHa/iexaT OTUNTbIBAIOLLIECH OpraHn3aLmmy Nam He KOHTPOIMPYIOTCS eto, HO Ha KOTopble
OpraHv3auuns KOCBEHHO BAMSIET B CBOEN Lienoyke co3gaHuns ctommoctu. Chepa 3 BKAOYAET BCe NCTOYHUKN
BbIBPOCOB, He oXxBayeHHble chepamu 1 nnm 2.

«  C®EPA 3, BbI6pOCHI B pe3y/ibTaTe KOPNOpaTUBHbIX MOE340K: B 3Ty KAaTErOPUI0 BXOASAT BbI6POCHI, CBA3aHHbIe
C NepeBO3KOW COTPYAHMKOB MO CIY>Xe6HbIM AesaM Ha TPaHCMOPTHbIX CPeACTBaX, MPUHaANeXaLUMX TPeTbUM
NINLAM UKW 3KCMyaTUPpYyeMbIX UMW, TaKMX Kak CaMOJIeThbl, Moe3/a, aBTobYChl, J1erkoBble aBTOMO6UIM, a Takxe
BbI6POChI, CBA3AHHbIE C MPOXMBAHMEM B FOCTUHULIAX.

¢ PbIHOYHbIV MeTOA pacyeTa BbIBPOCOB: 06bEMbl BbIBPOCOB PaCcCHMUTLIBAKOTCA Ha OCHOBE KO3GOULINEHTOB
BbI6POCOB, KOTOPbIE CBA3aHbI C PbIHOYHLIMU MHCTPYMEHTaMM, UCMOb3YeMbIMU ANSt 3aKYMKW SHEPTM Ha TOM
Xe pbIHKe, rAe oHa noTpebnseTcs.

+  PervioHanbHbIN MeToZ pacyeTa BbIBPOCOB: OTpaXxaeT BbI6POChI, CBA3aHHbIE C GU3MUYECKOl NOCTaBKO
3/1eKTPO3HEPI MM Ha 06BEKT, YUNTbIBAsS CPEAHIO MHTEHCMBHOCTL BbIGPOCOB B CETSAX, B KOTOPbLIX MPOUCXOANT
noTpebaeHne sSHeprum (MCMoNb3yTCS faHHbIE O CPefHMX KO3 dUMLIMEHTaxX BbIGPOCOB B CETAX).

MeToponorus pacyeTta BbI6poCcOB NapHUKOBBIX Fa30B: pacyeThbl BbIMOAHEHbI B COOTBETCTBMM CO CTaHAAPTOM
KOpMopaTVBHOrO yyeTa 1 OTYETHOCTM MO NMPOTOKOJY O COKPALLEHN BbIGPOCOB MapHMKOBbIX ra3oB.,
pa3paboTaHHbIM BceMMpPHLIM COBETOM MpeAnpuHMMaTesiein no yCTOMYMBOMY PasBUTUIO U VIHCTUTYTOM MUPOBbIX
pecypcoB, a Takxe B COOTBETCTBUM C OBLLIM NPOTOKO/IOM OTHETHOCTU opraHu3aumn Climate Registry. Bce
06beKTbl, Haj KOTOpbIMU Dropbox nmeeT KOHTPOJIb, BK/IOUEHbI B MepeyeHb BbIOPOCOB MapHNKOBLIX ra30B B
cepax 1 v 2, BKNtOYasA BCe apeHj0BaHHbIe 06bekThl. B Tex cnyyasx, koraa GakTnyeckme cyeTa 3a 31eKTPO3HEepPrmto
OTCYTCTBOBaNU, BbI6POCHI OLeHNBaNnCh no 6ase gaHHbix Commercial Buildings Energy Consumption Survey.
OTueTHbIe BbIBPOCHI MapHMKOBbIX Fa30B BK/IKOYAKOT B ceba Bbibpockl CO,, CH, 1 N,O B pe3ynbTaTe noTpebaeHns
3N1eKTPO3HEeprum, NPUPOAHOro rasa 1 TONAMBa, a TakxXe BbI6poCkl rinapodTopyr/ieposos B pesynbraTe
NCNO/b30BaHUS X1aAareHToB B 3JaHMAX N LLleHTpax XpaHeHUs 1 06paboTku AaHHbIX. Bbibpockl B pesynsTtaTte
ncnonb3oBaHua nepdTopyrnepoaos, Sk, n NF, y komnaHum Dropbox otcyTcTBytoT. /11 Npeobpa3oBaHna faHHbIX
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Mo 3HepronoTpebaeHnIo, CKUraHWo TOMMBA U KOPMOPATUBHBIM MOe3jKaM B JaHHble MO BbI6poCcaM NapHUKOBbIX
ra3oB Mbl MCNOb30BaNu KO3GPULIMEHTLI U3 MHTErpUPOBaAHHON 6a3bl JaHHbLIX MO BbI6POCaM U reHepUpYOLLIAM
pecypcamM AreHTCTBa Mo oxpaHe okpyxatoLeri cpeabl CLLUA (EPA), MexayHapoAHOro aHepreTMyeckoro areHTcTea,
HaLroHanbHoOro otyeTa No MHBEHTapu3aLun okpyxatoLeit cpeabl KaHagpl, LieHTpa ko3¢ duLmeHToB BbIOPOCOB
AreHTCTBa N0 oxpaHe okpy>KatoLeri cpegpl CLLA, ko3 duLmeHTsl BbI6POCOB NapHNKOBbLIX ra30B B LiernoYke
NMOCTaBOK A4J151 OTpac/ieli MPOMbILLIEHHOCTU U CbipbeBbix ToBapoB CLUA YnpaBneHusi o ncciefoBaHuaM v
pa3paboTkam AreHTCTBa Mo oxpaHe okpyxatoLuer cpegbl CLUA, a Takoke MUHNCTEPCTBA OXPaHbl OKPYXKatoLLel
cpefbl, NPOAOBONBLCTBUS 1N CEbCKOro X03AMCTBa BennkobputaHuu. MoteHumanbHble KO3GPULIMEHTLI r106anbHOMO
BbI6pOCa NapHWKOBbIX ra3oB, NCMOo/b3yeMble /1 nepecyeta BbI6POCOB B 3kBUBaneHT CO,, NoyyeHbl U3 NAToro
OLeHOYHOro Aokaja MexXxnpaBuTebCTBEHHON rpynbl 3KCNEPTOB MO N3MEHEHUIO KAnmaTa.

+  Knpsmbim Bbibpocam B chepe 1 OTHOCATCA CTAaLMOHAPHOe CKUraHne TOMIMBA U yTeUKUN XnajareHTa.
MpSMbIMU UCTOYHMKaMW BbIBPOCoB Ansi Dropbox SiBASOTCS NPUPOAHbIN ra3 A/ OTOMIEHNS 34aHWIA,
CTaLMOHapHOe KCMoNb30BaHMe AN3ENbHOro TOMAMBA A/15 aBapUMHBIX FeHEPATOPOB, a TakXe yTeuku
XnajareHTa Ha CO6CTBEHHbIX 1 apeHAyeMbIX ObbeKTax.

+ K KocBeHHbIM BblibpocaM B cdhepe 2 0OTHOCATCS BbIOPOCH! OT MOKYMHOW 31eKTPo3Heprmn. B oTHoLeHW
apeHJ0BaHHbIX AaTa-LeHTPOB Ha CTOPOHHMX NJIOLLAAKaX Mbl MPYIMEHSIEM KOHCONMANPOBAHHbIV MOAXOA,
npesycMaTpmBaloLLni paboumnii KOHTPOb, N YHYUTbIBAEM BbIOPOCHI OT apeHA0BaHHbIX AaTa-LEeHTPOB Ha
CTOPOHHMX MIOLAAKaX B paMKax oT4eTHOCTU B cdepe 2.

*  BbI6poCkl MO pernoHanbHOMy MeToAy PacCUMTLIBAOTCA C MCMOIb30BaHNEM KO3 PULIMEHTa MHTEHCMBHOCTY
BbIOPOCOB 31€KTPOCeTEN, KOTOPbIN OnpesenseT KoNM4YecTBO BbI6POCOB MapHUKOBbIX ra3oB, MPUXOAALLMXCSA Ha
eIHWLLY 3/1eKTPO3Heprum, notTpebaeHHon B onpejeneHHor reorpadpmyeckoin Touke.

+  O6beMbl BbIGPOCOB MO PbIHOYHOMY METOAY PACCUUTLIBAKOTCS MyTeM NpUMeHeHUs Ko3dbouLmeHToB
HyneBbIX BbIOBPOCOB A5t BO30O6HOBASIEMOL SHEPTUW, MPUOBPETEHHOW ANt KOMMNEHCALMN UCMONb30BaHMS
3/71eKTPO3HEPTUN.

+ 3a2019, 2020, 2021, 2022, 2023 1 2024 rr. Dropbox coobLiaeT To/IbKO O Tex Bbibpocax B cpepe 3, CBA3aHHbIX
C KOPNOPAaTUBHbIMW MOe3KaMu, K KOTOPbIM OTHOCATCSA BbIGPOCHI OT aBManepesieTos, MPOXMBaHWSA B
rOCTUHMLIAX, apeH/bl aBTOMObUIEN 1 Npoe3ja Ha Xele3HO40POXHOM TpaHcropTe.

Tabnunubl paboumnx nokasartenei, cpepa 3 (KopnopaTuBHbIe Noe3akun): B nepurog ¢ 2019 no 2020 rr. Hawwm
Bbl6poChl B chepe 3 3HaUNTENbHO CHU3UANCE, YTO B HEMAJION CTeMNeHW 06 bACHAETCA CoKpallleHeM KonmnyecTBa
KOPMopaTVBHbIX MOe30K B CBA3M € naHgemueln COVID-19.

Ta6bnunubl pabounx nokasartenei, ABctpanus n Nspaunb: B anpene 2021 roga Mbl NepeLLiv Ha KOpnopaTUBHYHO
mogens Virtual First, B pamkax KOTOpoi 60/bLLINHCTBO COTPYAHMKOB paboTatoT yaaneHHo. Dropbox apeHayeT Bce
CTYAVIHbIE MOMELLEeHNS 415 CBOMX PABOTHMKOB, MO3TOMY NMepexos OT LUTAaTHbIX 0PUCOB K CTYAUAM NO3BOAUN
COKpPaTUTb KONNYeCTBO dur3nUeckmx naowageri. Kpome Toro, nepexos Ha mogensb Virtual First osHauaerT, uto
BbI6GPOCHI, CBA3aHHbIE C HALUNUMU CTYANAMUN 1 0odUcaMm B 34aHUSIX, KOTOPbIe MPUHAANEXaT TPeTbMM CTOPOHaM

1 ynNpaBastoTca MM, NonaaatoT B cepy 3 cTaHAapTa KOPRopaTUBHOIO y4yeTa 1 oT4eTHOCTM [MpoTokona o
COKpaLLeH BbI6pOCOB NapHWKOBbIX ra3oB. B HacTosiLLiee BpeMs Mbl NPejoCcTaBAseM OTYETHOCTb TOIbKO MO
BbI6POCaM OT HaLLMX CTYANIA, OPMCOB U LIEHTPOB XPaHeHUs 1N 06paboTKM AaHHbIX, KOTOPble OTHOCATCA K chepam 1
1 2. B HacTosiLLee BpeMs Mbl He CO0bLLLaeM O BbIGpOCax OT CTYANI, OGUCOB 1 LIeHTPOB XPaHEHUS 1 06paboTKM
[aHHbIX, KOTOpble NpUHaAnexaT TPeTbUM CTOPOHAM M YMPaBAATCA VMU, MOCKO/IbKY OHM OTHOCATCS K cdepe 3.
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EY

Shape the future
with confidence

Independent Accountants’ Review Report

To the Board of Directors and Management of Dropbox, Inc.,

We have reviewed Dropbox, Inc.’s (“Dropbox”) Schedule of Select Environmental Indicators (the
“Subject Matter”) included in Exhibit A for the year ended December 31, 2024, in accordance with
the criteria, also set forth in Exhibit A (the “Criteria”). Dropbox’s management is responsible for
the Subject Matter in accordance with the Criteria. Our responsibility is to express a conclusion
on the Subject Matter based on our review.

Our review was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants (AICPA) AT-C section 105, Concepts Common to All
Attestation Engagements, and AT-C section 210, Review Engagements. Those standards require
that we plan and perform our review to obtain limited assurance about whether any material
modifications should be made to the Subject Matter in order for it to be in accordance with the
Criteria. The procedures performed in a review vary in nature and timing from and are
substantially less in extent than, an examination, the objective of which is to obtain reasonable
assurance about whether the Subject Matter is in accordance with the Criteria, in all material
respects, in order to express an opinion. Accordingly, we do not express such an opinion.
Because of the limited nature of the engagement, the level of assurance obtained in a review is
substantially lower than the assurance that would have been obtained had an examination been
performed. As such, a review does not provide assurance that we became aware of all significant
matters that would be disclosed in an examination. We believe that the review evidence obtained
is sufficient and appropriate to provide a reasonable basis for our conclusion.

We are required to be independent of Dropbox and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements related to our review engagement. Additionally,
we have complied with the other ethical requirements set forth in the Code of Professional
Conduct and applied the Statements on Quality Control Standards established by the AICPA.

The procedures we performed were based on our professional judgment. Our review consisted
principally of applying analytical procedures, making inquiries of persons responsible for the
Subject Matter, obtaining an understanding of the data management systems and processes
used to generate, aggregate and report the Subject Matter and performing such other
procedures as we considered necessary in the circumstances.

As described in the footnotes to the Schedule of Select Environmental Indicators, the Subject
Matter is subject to measurement uncertainties resulting from limitations inherent in the nature
and the methods used for determining such data. The selection of different but acceptable
measurement techniques can result in materially different measurements. The precision of
different measurement techniques may also vary. Furthermore, Scope 3 emissions are calculated
based on a significant number of estimations and management assumptions due to the inherent
nature of the Greenhouse Gas Protocol Technical Guidance for Calculating Scope 3 Emissions
criteria.
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The information included in Dropbox’s 2025 submission to the CDP, formerly the Carbon
Disclosure Project, and Dropbox’s website posting, other than the Subject Matter, has not been
subjected to the procedures applied in our review and, accordingly, we express no conclusion on
it.

Based on our review, we are not aware of any material modifications that should be made to the
Schedule of Select Environmental Metrics for the year ended December 31, 2024 in order for it
to be in accordance with the Criteria.

GEamt + MLL?

San Francisco, California
October 9, 2025
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Exhibit A:
Dropbox Inc.
Schedule of Select Environmental Indicators
For the year ended December 31, 2024
Indicator Name 2024 Value Unit Criteria
The World Resources Institute
(“WRI”) / World Business Council
Metric tons of for Sustainable Development’s
s e (“WBCSD”) Greenhouse Gas
cope 1 Greenhouse Gas carbon dioxide | ;. ” :
. 515 . (“GHG”) Protocol: A Corporate
(GHG) Emissions':2.6.7 equivalent A . dR "
(MtCO2e) ccounting and Reporting
Standard, as amended by the
WRI/WBCSD GHG Protocol Scope
2 Guidance
Scope 2 GHG Emissions,
location-based-method (LBM)": 35,629 mtCOze WRI/WBCSD's GHG Protocol
3,6,7 Scope 2 Guidance, an amendment
to the WRI/WBCSD GHG Protocol:
Scope 2 GHG Emissions, A Corporate Accounting and
market-based-method (MBM)": 0 mtCOze Reporting Standard

3,4,6,7

WRI/WBCSD’s The GHG Protocol
3,492 mtCOze Technical Guidance for Calculating
Scope 3 Emissions

Scope 3 Category 6 GHG
Emissions5 6.7

Note 1: Non-financial information is subject to measurement uncertainties resulting from limitations inherent in the
nature and the methods used for determining such data. The selection of different but acceptable measurement
techniques can result in materially different measurements. The precision of different measurement techniques may
also vary.

" Dropbox, Inc. (Dropbox) management applies the operational control approach in calculating Scope 1 and 2 GHG emissions.
Dropbox considers facilities in which Dropbox has the authority to introduce and implement its operating policies as within its
operational control. Specifically, this includes Dropbox’s leased offices and data centers and excludes sub-leased offices and
shared working spaces where Dropbox does not have operational control. Furthermore, as it relates to data centers, Dropbox
deems emissions from computing and storage operations as within its operational control and emissions from cooling as outside its
operational control.

2 Dropbox prioritizes the use of actual consumption data to calculate its Scope 1 GHG emissions. Where actual data is not available
or cannot be obtained in a timely manner, Dropbox estimates GHG emissions using other available inputs such as facility square
footage and commercial building energy consumption survey (CBECS) data. Approximately 97% of Dropbox’s Scope 1 GHG
emissions are estimated using the calculation methodologies described below. Dropbox’s Scope 1 GHG emissions represent direct
emissions resulting from the combustion of natural gas and use of refrigerants at facilities within Dropbox’s operational control.
Dropbox does not have operational control of a transportation fleet, therefore mobile combustion related emissions are not included
in Scope 1 GHG emissions.

Scope 1 GHG Emission Estimation Methodologies:

Consumption of natural gas is estimated using office square footage and the U.S. Energy Information Administration (EIA) CBECS
2018 energy intensities by census region. Natural gas consumption is applied against emission factors, as detailed in Note 6, to
calculate GHG emissions. Consumption of refrigerants is estimated using office square footage and estimated annual loss rates
calculated by a third-party consultant, based on 2016 reporting from the United States Environmental Protection Agency (U.S. EPA)
and the Intergovernmental Panel on Climate Change (IPCC) Guidelines for National Greenhouse Gas Inventories (2006), Volume 3:
Industrial Processes and Product Use.

3 Dropbox prioritizes the use of actual consumption data to calculate Scope 2 GHG emissions. Where actual consumption data is
not available or cannot be obtained in a timely manner, Dropbox estimates GHG emissions using other available inputs such as
facility square footage and prior year data. Data center electricity use is allocated to Dropbox by the data center owners based on
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the percentage of square footage that Dropbox occupies in the data center. Dropbox’s Scope 2 GHG emissions represent indirect
emissions resulting from the electricity consumption from offices and data centers within Dropbox’s operational control.

4 Dropbox procures energy attribute certificates (EACs, e.g., renewable energy certificates (RECs)) through a third party to apply to
its energy consumption when calculating Scope 2 MBM emissions. EACs procured are in accordance with the GHG Protocol Scope
2 MBM Emission Factor Hierarchy and Scope 2 Quality Criteria.

5 Scope 3 Category 6 emissions represent employee business travel as reported from Navan, the travel and expense system that
Dropbox uses to manage and book business travel for air, car rental, rail, and hotel travel, and HelmsBriscoe, the travel and
expense system used to book group hotel blocks. Note that this category’s emissions are calculated within the minimum boundaries
as defined in the GHG Protocol Technical Guidance for Calculating Scope 3 Emissions, which also includes optional emissions from
hotel travel. Dropbox does not use any data from suppliers or other value chain partners and calculates emissions based on the
travel booking date. See Note 6 for emission factors and GWPs applied.

e Air travel and rail travel emissions are estimated using the distance-based method. The estimation takes into account
distance traveled for each ticket booking in Navan and, for air travel only, the type of aircraft (short, medium, and long-
haul flights).

. Car rental emissions are estimated using the spend-based method with spend as reported in Navan.

e Hotel stay emissions are estimated based on the number of nights in a hotel from bookings in Navan and HelmsBriscoe
and categorized into their respective countries. Hotel stay emission factors include electricity and natural gas used per
room night and are broken out by country. In instances where the country in which the hotel was located is not present in
the third-party country mapping then the nearest neighboring country present in the third-party country mapping is used.

8 Where possible, based on Dropbox’s reporting timeline and public availability of recent emission factor sets, Dropbox uses the
most up-to-date emission factors available. Below is a summary of the emission factors and global warming potentials (GWPs)
applied in Dropbox’s GHG calculations:

. L Global Warming
Indicator Name Emission Factors Potential
Scope 1 Greenhouse Gas . U.S. EPA Emission Factors for Greenhouse Gas
(GHG) Emissions Inventories Year 2025 (01/15/2025)
. U.S. EPA Emissions & Generation Resource
Scope 2 GHG Emissions, Integrated Database (eGRID) Year 2023
location-based-method (LBM) (06/12/2025)
e IEA (2024) Emission Factors
Scope 2 GHG Emissions, Not applicable - Dropbox reports 0 mtC02e Scope 2 GHG
market-based-method (MBM) Emissions, market-based-method.
Air and rail travel: 2014 IPCC Fifth
. U.S. EPA Emissions Factors for Greenhouse Assessment Report
Gas Inventories Year 2025 (01/15/2025) (AR5)
Car rental:
. Environmentally extended input-output (“EEIO”)
Scope 3 Category 6 GHG 2018 industry emission factors and approach
Emissions published by the U.S. Environmental Protection
Agency (“EPA”) Office of Research and
Development (“ORD”) in 2022.
Hotel stays:
D 2024 Department for Environment, Food and
Rural Affairs (‘DEFRA”)

” Dropbox does not present GHG emissions by greenhouse gas separately, instead Dropbox converts all emissions to carbon
dioxide equivalents (CO.e) for reporting. CO, represents approximately 99% of total emissions reported by Dropbox.
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2 Dropbox

Dropbox, Inc.
1800 Owens Street
Suite 200
San Francisco, CA 94158

Bonpockl 06 3TOM OTUYeTe MOXKHO OTNPaBUTb Ha agpec
corporate-responsibility@dropbox.com
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