
For more information, reach out to your Dropbox representative at ecosystem-partnerships@dropbox.com or Okta  
sales representative.

“The integration of 
Dropbox and Okta 
allows companies
to provide seamless 
access so employees 
are more productive, 
while minimizing the 
pain often associated
with team 
management.”

Karl McGuiness 
Senior Director for  
Identity, Okta

Integration with AD/LDAP 
Easily extend your existing directory infrastructure to support your 
Dropbox Business deployment, including multi-domain and multiple-
master scenarios

Single sign-on
Provide users with a single platform to access Dropbox and all of your 
cloud applications, eliminating the need for additional passwords or 
credentials

User lifecycle management
Automate the process of creating, updating, suspending, and  
deleting users from a single console that integrates with active 
directory (AD), lightweight directory access protocol (LDAP) and SSO

Groups management
Push and synchronize user membership to groups from AD to  
Dropbox, enabling intra- and inter-team collaboration

Mobility management
Securely enable user access to Dropbox on tablets and smartphones 
via Dropbox EMM

Enhanced offboarding experience
When deprovisioning for Dropbox Business, remove or suspend users, 
wipe data from users’ linked devices, and transfer files to other  
team members

As employees embrace cloud-based applications to drive productivity and collaboration, your 
company’s requirements for managing security is changing. Together, Dropbox and Okta have 
built deep integrations that enable you to leverage the sharing and collaboration power of 
Dropbox Business with the automated security controls of Okta, including Single Sign-On (SSO), 
Multi-Factor Authentication (MFA), and a full mobility management suite.

Rapidly deploy Dropbox Business company-wide, 
while maintaining strong security protections 
through Okta Cloud Connect



For more information, reach out to your Dropbox representative at ecosystem-partnerships@dropbox.com or Okta  
sales representative.

Insert image that showcases the integration in action

Dropbox Business helps your company grow without 
limits, while maintaining complete control over 
important company information and user activity

• APIs for programmatic member management

• Single sign-on compatible

• Access Dropbox from any device, anywhere

• Version history and deletion recovery

• Streamlined collaboration experience on any platform

The Okta Cloud Connect is free for Dropbox and
includes the following

• Perpetual license and unlimited user count

• Directory integration (AD/LDAP)

• Single sign-on

• Provisioning and deprovisioning

• Universal directory

• Online support

• Upgrade to access premium user lifecycle 
management, including EMM and Groups


