
Thank you for reaching out to HelloSign to assist with cancelling your subscription or trial. In 
order for us to best assist with cancelling your subscription, please provide the following 
information: 

• First and last name: ____________________________________ 
• Email address associated with the account: _______________________________ 
• Best email for contact (if different): ________________________________ 

Please provide the following billing information: 

• Full name on credit card: ____________________ 
• Last 4 digits of credit card: ____________________ 
• Expiration date (mm/yyyy): ____________________ 
• Billing ZIP code: ____________________ 
• Exact amount that was charged: ____________________ 
• Date of charge: ____________________ 

If a support request is processed through the mail, HelloSign is not responsible for, and will not 
refund, any additional charges that you incur while your request is being processed. If you want 
immediate assistance with cancelling your subscription, please visit 
https://faq.hellosign.com/hc/en-us/requests/new.  
 
If you reside in the United States, Canada, or Mexico, mail this form to: 
Dropbox, Inc. 
P.O. Box 77767 
San Francisco, CA 94107 
 
If you reside anywhere else, mail this form to: 
Dropbox International Unlimited Company 
PO Box 13480 
Dublin 2 
Ireland 
 


